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BBepeHue*

O6OLWwme nonoxeHus

[Ons co3pgaHua cucTeMbl MEHEMXXMeEHTa kavecTBa TpebyeTcs CTpaTermvyeckoe pelleHne opraHusauuu.
Ha paspaboTky M BHeOpeHWe CUCTEMbl MEHePKMEHTa KayecTBa OpraHvM3auuyM BRMSIIOT U3MEHSsIoLIMecs
NoTPeOHOCTUN, KOHKPETHbIE LIENK, BbiMyCcKaemas NpoayKumsi, MpUMEHsiEMbIE NPOLLECCHI, pa3Mep U CTPyKTypa
opraHusauuu. Hactoswmin ctaHgapT He npegnonaraet eauHoobpasust B CTPYKTYpe CUCTEM MEeHemKMeHTa
KadecTBa MUIn JOKYMEHTaLUNN.

TpeboBaHMs K cUCTEME MEHEe)KMEHTA KayecTBa, YCTAHOBMNEHHbIE B HACTOSLWEM cTaHaapTe, SBMsoTCS
OOMOSHSIOLLIMMM MO OTHOLLEHMIO K TpeboBaHUsIM K npogykumn. MiHdopMaumsi, 06o3HaudeHHas Kak «lpumedaHue,
ABMNSIETCA METOANYECKMM YKasaHWeM Mo NOHMMAaHWIO UM Pa3bsCHEHMIO COOTBETCTBYIOLLErO TpeGoBaHus.

HacTtoswuii ctaHgapT MOXET UCMONb30BaTbCsl BHYTPEHHMMMW M BHELLHMMMW CTOPOHaMM, BKITHOYAs OpraHbl
no ceptudmkaummn, ¢ Lenbi OLEHKU CNOCOBHOCTU OpraHu3auuu BbINOMHWUTL TpebGoBaHWs noTpebuTenen,
pernameHToB 1 CBOM COOCTBEHHbIE.

Mpun paspaboTke HacTosILWEro ctaHgapTa OblvM yYTeHbl NPUHLUMMNBI MEHEeMKMEHTa KayecTBa, YCTaHOB-
neHHble B CTB NCO 9000-2000 n CTE UCO 9004-2001.

MpoueccHbIn noaxon

HacTtoswuin ctTaHgapT HanpaBneH Ha NpPUMEHeHMe «NPOoLEeCCHOro noaxoda» npwu paspaboTke, BHeape-
HAN N YNyYLWEHUN Pe3yrNbTaTMBHOCTU CUCTEMbI MEHEKMEHTA KayecTBa C LieNblo MOBbLIWEHUS YOOBNETBO-
pPEHHOCTM NoTpebuTenen nyTem BbINONHeHUs ux TpeboBaHWii.

[nsa ycnewHoro oyHKLUMOHUPOBAHUS OpraHn3aumsi 40MmkKHa onpeaenutb U OCYLLECTBIIATb MEHEAKMEHT
MHOTFOYMCIEHHBIX B3aMMOCBS3aHHbIX BWOOB AEATENbHOCTU. [eATenbHOCTb, MCMoNb3ylowas pecypcbl M
yrnpaBnsiemasi ¢ Lenbto npeobpasoBaHnsi BXOAOB B BbIXOAbl, MOXET paccmaTpmBaTbCsl kak npouecc. Yacto
BbIXOZ OAHOrO npoLecca obpasyeT HenocpeacTBEHHO BXO CNeayoLero.

lMpymeHeHne B opraHM3aumm CUCTEMbl NPOLLECCOB Hapsady C UX MaeHTUdMKaumMen n B3anMoLencTBmemM,
a TaKkke MEHEeI)KMEHT NPOLIECCOB MOTYT CUATATLCS «MPOLLECCHBIM NMOAXOA0MY.

MpenmMyLLecTBO MNPOLECCHOro noaxoda COCTOMT B HEMNPEepbIBHOCTU YyMNpaBlieHUS, KOTOPOE OH
obecneynBaeT Ha CTbike OTAENbHbIX MPOLECCOB B paMKaxX MX CUCTEMbI, a Takke nNpu Ux KOMOUHaUUKU n
B3aMMOAENCTBUN.

Mpn NpUMEHEHMN B cUCTEME MEeHeI)KMeHTa KayecTBa Takoi Noaxod noavYepknBaeT BaXXHOCTb:

a) MOHMMaHUS 1 BbINOMHEHUSA TpeboBaHWIA;

©) Heo6X0OUMOCTM PAacCMOTPEHUS NPOLLECCOB C TOYKU 3peHnst 406aBnNeHHOM LIEHHOCTH;

B) AOCTWKEHUS pe3ynbTaToB BbIMOJSIHEHMSI MPOLIECCOB N NX PE3YrbTaTUBHOCTY;

) NOCTOSIHHOMO YyYLLEHUS1 MPOLECCOB, OCHOBAHHOIO Ha 06 bEKTMBHOM U3MEPEHUMN.

MpuBeaeHHas Ha pucyHke 1 mMogenb CUCTEMbl MEHE)KMEHTa KayecTBa, OCHOBAHHAsl Ha MPOLLECCHOM
NOAXO4Ee, WNMOCTPUPYET CBA3N MeXay npoleccamu, NpeactaBneHHbIMM B pasgenax 4 — 8. 3ta mogenb
MokKasbIiBaeT, YTO NOTPebUTENN NrparoT CYLLECTBEHHYHO POSb MPU ONpeAeneHnn BXOOHbIX AaHHbIX. MoHMTO-
PVHTI YAOBNETBOPEHHOCTM NOTpebuTenern TpebyeT oueHKn MHpopMaumm 0 BOCNpUaTAM NoTpebutensamn Bbl-
nonHeHus ux TpebosaHui. NpuBeaeHHas Ha pUCyHKe 1 Mofernb OXBaTbiBAeT BCE OCHOBHbIE TpeboBaHMA Ha-
CTOSILLEro cTaHgapTa, He AeTanuanpys mx.

MpumeuvaHune — Kpome ToOro, ko BCeM npoueccam MoxeT npumeHsTbes umkn «Plan — Do — Check — Act» (PDCA).

Linkn PDCA MOXHO KpaTKo onucaTtb Tak:

nnaHvpoBaHue (plan) — paspaboTaiTe Lenu 1 npoueccel, HeobxoaMMmble ANsi AOCTUXKEHUS pe3ynbTaToB B COOT-
BETCTBMU C TpeboBaHNAMM NOTpedbuTenen n NONUTUKON OpraHn3auuu;

ocyulecteneHue (do) — BHegpuTe NpoLecchl;

nposepka (check) — MNMOCTOSIHHO KOHTPONUPYITE U U3MEPSINTE MPOLLECCH U NPOAYKUMIO B CPABHEHWUMN C NOMUTU-
KoW, uensamu u TpeGoBaHNAMM Ha NPOAYKLMIO 1 coobLuaiiTe 0 pesynbTaTax;
nencteue (act) — NpeanpuHMManTe AeACTBUS MO MOCTOSIHHOMY YIyYLLEHWIO NoKasaTteneil NpoLeccoB.

* Pasgen npMBogutcs B pegakumm, otnnyHon ot MCO 9001.
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Pl/lcyHOK 1 — Mogenb cucteMbl MeHeA)XXMEHTa KayecTBa, OCHOBaHHOM Ha NpoLeCCHOM noaxoae

CBna3b ¢ CTb MCO 9004-2001

CTB UCO 9001-2001 n CTb MCO 9004-2001 6bnn paspaboTaHbl Kak corfiacoBaHHas napa CTaH4apToB
Ha CUCTEMbl MEHEKMEHTa Ka4yecTBa A1 JOMOMHEHM APYr ApYra, HO UX MOXHO NMPUMEHSITb Takke He3aBu-
CMMO. HecMoTps Ha TO YTO y 9TUX CTaHOAPTOB pasnuyHble 06nacTv MPUMEHEHUS, OHU MMEKT aHanornyHyo
CTPYKTYPY B LiENSIX CO34aHNSA YCIOBUI ANt UX UCMOMb30BaHUS Kak COrnacoBaHHON napsl.

CTB NCO 9001-2001 ycTtaHaBnMBaeT TpebOBaHMS K CUCTEME MEHEPKMEHTA KayecTBa, KOTopble MOryT
MCNonb30BaTbCA Afsi BHYTPEHHETO NPUMEHEHUS OPraHn3auusiMu, B Lienax cepTudukauum nnm 3aknoveHns
KOHTpakToB. OH HanpasneH Ha pe3ynbTaTUBHOCTb CUCTEMblI MEHEKMEHTa KayecTBa Mpu BbIMOMIHEHUN Tpe-
B6oBaHui noTpebuTtenen.

CTB UCO 9004-2001 copepXuT pekomeHgauum no 6onee LWMPOKOMY CNEKTPY Lenen CUCTEMbl MEHEIK-
MeHTa kadyecTtBa, Yyem CTB NCO 9001-2001, 0cobeHHO MO NOCTOSSHHOMY YIyYLLIEHWIO OESATENbHOCTU OpraHu-
3aummn, a Takke ee apekTMBHOCTM U pesynbTaTnBHoCTU. CTB MCO 9004-2001 pekomeHayeTcs Ang opraHu-
3aumu, BbICLLIEE PYKOBOACTBO KOTOPbIX, Npecrneays Lenb NOCTOSAHHOrO YynydlleHus AeATEeNbHOCTU, XernaeT
BbIATU 3a pamMku Tpebosanun CTB CO 9001-2001. OgHako OH He NpefHa3Ha4veH ansa uenen ceptudmrkaunm
WA 3aKMYEHUS KOHTPAKTOB.

CoBMeCTUMOCTb C ApyrnMmum cnctemamm MeHeQXKMeHTa

HacTtosiwun ctangapt cornacoBad ¢ CTE MCO 14001-2000 gna yny4lleHUs COBMECTUMOCTUN 3TUX OBYX
CTaHOapToB B MHTepecax coobluecTBa nonb3oBaTenen.

HacTosilwmin ctaHaapT He COAepPKUT KOHKPETHbIX TPeBOoBaHWI K ApyriiM cUCTEMAaM MEHEIKMEHTA, TaKuX, Kak
MEHEPKMEHT OXpaHbl OKPY>KaIOLLEN cpedbl, MEHEMKMEHT NpocheccroHanbHOro 300poBbs M 6esonacHocT, dMHaHCO-
Bbli MEHEKMEHT UM MEHEMKMEHT puckoB. OOHAKO OH MO3BONSIET OpraHM3aLMK CorfacoBaTh UMW UHTErPUPOBAaTb
CBOI CODCTBEHHYIO CUCTEMY MEHEKMEHTA KadecTBa C APYrMMU CUCTEMAMN MEHEOXXMEHTA C COOTBETCTBYHO-
LM TpeboeaHmsMK. OpraHv3aumnst MOXXET aaanTupoBaTh AENCTBYIOLLYI0 cucTEMY(bl) MEHEKMEHTA AN CO34aHNs
CUCTEMbI MEHEMKMEHTA Ka4eCcTBa, COOTBETCTBYHOLLEN TpeDOOoBaHUSIM HACTOSILLLErO CTaHaapTa.
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rOCYOAPCTBEHHbIW CTAHOAPT PECMNYBJIUKU BEJNIAPYCb

CUCTEMbI MEHE>)KMEHTA KAYECTBA
TpeboBaHusA

CICTOMbI MEHEOXKMEHTY AKACUI
MaTrpabaBaHHi

QUALITY MANAGEMENT SYSTEMS
Requirements

Harta BBegeHns 2001-11-01

1 O6bnacTb NpMMeHeHusA
1.1 O6wme nonoxeHus

HacTtoawwun ctaHgapT ycTaHaBnmeBaeT TpeboBaHMSA K CUCTEME MEHEMKMEHTa kayecTBa B TeX Cryyask,
Koraa opraHusaums:

a) HyXgaeTcs B AEMOHCTpaLmMn cBoen cnocobHOCTM MOCTaBnATE MNPOAYKUUI0, oTBeYaLwyo TpeboBaHu-
M noTpebutenen n cOOTBETCTBYHOLLUNM 06A3aTenbHbIM TpeboBaHMAM;

0) cTaBUT CBOEN LIENbIO MOBbILEHNE YAOBMETBOPEHHOCTU NOTpebuTenen nocpeactBoM 3dhpeKkTUBHOIO
NPUMEHEHMST CUCTEMBI, BKIMOYasa NpoLecchl NOCTOSIHHOMO ee yny4lleHnss u obecneyeHne cOOTBETCTBUSA Tpe-
©oBaHusIM noTpebutener n obs3atenbHBIM TPeboBaHMAM.

I'Ipmmeanme - B HacTosdAweM CcTaHOapTe TepMUH «npoaykKuna» nNpuMeHUM TOJIbKO K rlpe,u,HasHaqaeMOH ana

notpebuTtensa nnm saTpedoBaHHON UM NPOAYKLMUN.

1.2 NMpumeHeHune

TpeboBaHusi HacTosLWEro cTaHgapTa npedHasHavyeHbl NS BCeX opraHu3auui He3aBuCMMO OT BuAa,
pasmMepa 1 NoCcTaBNSEMON NPOAYKLMUN.

Ecnu kakoe-nnbo TpeboBaHmne(s) HaCTOSALLEro CTaHAapTa Hemnb3si MPUMEHUTb BBUAY cneundmrkmn opraHm-
3auun 1 ee NPOAYKLMM, OOMYCKAETCA Ero UCKIOYEHME.

Mpu coenaHHbIX UCKMIOYEHMSIX 3asiBIIEHNSI O COOTBETCTBMU HACTOSLLEMY CTaHAApPTy NpUeMnembl, ecnu
3TW MCKIOYEHMS nNoanagaloT nog TpeboBaHusi, NpUBeAEHHbIE B pasfene 7, U He BNUSIIOT Ha CNocoOHOCTb
UM oTBETCTBEHHOCTb OpraHu3auun obecneunBaTtb NpoaykUUen, oTeevatollen TpeboBaHuam notpebuTtenen
N COOTBETCTBYIOLIMM 00a3aTenNbHbIM TpeboBaHUAM.

2 HopmaTuBHble ccbinku'

B HacTosLeM cTaHgapTe UCNOMNb30BaHbl CChIMKU Ha crneayloLlime HopMaTUBHbIE JOKYMEHTbI:

CTB UCO 9004-2001 CucTembl MeHeIXXMeEHTa kadyecTBa. PekoMeHaaumm no yny4yeHunio AeaTenbHOCTH

CTB MCO 10011-1-99° Cuctemsbl kayecTsa. PykoBogsme ykasaHusi MO NPOBEPKE CUCTEM KadecTBa.
YacTb 1. NpoBepka

CTB MCO 10011-2-99° Cuctembl kayecTsa. PykoBogsme ykasaHusi MO NPOBEPKE CUCTEM KadecTBa.
YacTtb 2. KBanudukaLMoHHbIe KpUTepuun s SKCnepToB-ayaAnTOPOB

CTB MCO 10011-3-99° Cuctembl kayecTsa. PykoBogsme ykaszaHusi MO NPOBEPKE CUCTEM KadecTBa.
YacTtb 3. PykoBOACTBO NporpamMmoin npoBepok

CTB NCO 14001-2000 Cuctembl ynpaBrneHnss okpyxatowen cpefon. TpeboBaHUs U PyKOBOACTBO MO
NPUMEHEHMNIO

! Pasgen npusegeH B peaakuuu, otnmyHon ot ICO 9001-2000.
BynyT nepecmoTpeHbl kak CTB MCO 19011. PykoBoasime ykazaHus No NpoBepkam CUCTEM MEHEKMEHTa Kade-
CTBa M(UNun) oxpaHbl OKpyXatoLlen cpeabi.

W3pnaHune odpuymnansHoe
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YKa3aHHbIN HWXKE CTaHOAPT COAEPXKMT TMOSIOKEHWs, KOTOPble MOCPEACTBOM CCbITOK B 3TOM TEKCTE
COCTaBNSIIOT NMONOXEHUSI HACTOSILLIETO CTaHAapTa.
CTB NCO 9000-2000 Cuctembl MeHegKMeHTa kadecTBa. OCHOBHbIE MOMOXEHUSA 1 CNOBapb

3 Onpegenenunsa*

B HacTosiem cTaHgapTe NPUMEHSIOT TEPMUHbBI U onpeaenexnst, gaHHele B CTB MCO 9000.
[MpuBeaeHHbIE HUXEe TEPMUHBI, Ucnonb3yemMble B aToM nsgaHun CTb NCO 9001 gnsa onucaHus uenu no-
CTaBKW, ObINN N3MEHEHbI AMsi OTPaXKEHWS MPUMEHSEMOrO B HacTosILee BPEMS CIOBaps TEPMUHOB.

nocTaBLUK ——p OpraHusauusa —_p ﬂOTpesMTe.l'lb

TepMuH «opraHusaunsi» 3ameHsaeT TePMUH «MOCTaBLUMKY, ncnonssyembin B8 CTb MCO 9001-96, n OTHO-
CUTCS K OOBEKTY, B OTHOLUEHMM KOTOPOro MNPUMEHSIETCS HacTosWwmMi cTaHgapT. Kpome Toro, TepmuH
«MOCTaBLUMK» 3aMEHAET TEPMUH «CYBNOAPSAUNKY.

B TekcTe HacTosllero ctaHgapTa TePMUH «MPOAYKUNS» MOXET 03HadaTb TakkKe «YCryry».

MpumeyaHne — Huxe npuBedeHbl ABa TepMuHa, cogepxatwmecss B CTB MCO 9000, skBuBaneHTbl KOTOPbIM OTCYT-

CTBYIOT B PYCCKOM S13bIKeE.

Bepudukaums — nogTBepXXAeHMe Ha OCHOBE NpPeACTaBreHns 00bEKTMBHBIX CBMAETENBLCTB TOro, YTO yC-
TaHoBneHHble TpebosaHusA 6blnu BeinonHeHsbl (CTB MCO 9000, 3.8.4).

Banupauusa — noaTeepXXaeHNe Ha OCHOBE MpeacTaBlieHNs OO bEKTUBHbBIX CBUOETENBLCTB TOro, YTO Tpe-
OoBaHMA, nNpegHasHa4yeHHble AONs  KOHKPETHOro  UCMOSMb30BaHUA  WMAM  NPUMEHEHUS,  BbINOJTHEHDI
(CTB UCO 9000, 3.8.5).

4 Cncrtema MeHeadXXMeHTa KavyecTBa

4.1 O6wue TpeboBaHUA

OpraHu3aums [ofkHa paspabotaTtb, 3a[40KyMEHTMpOBaTb, BHEAPWUTb WM MogdepxuBaTb B paboyem
COCTOSIHUN CUCTEMY MEHEe)XMeHTa KayecTBa, NOCTOSIHHO Yry4dllaTb ee pe3ynbTaTUBHOCTb B COOTBETCTBUM C
TpeboBaHMAMM HACTOSILLIEro cCTaHaapTa.

OpraHusauusi 4omKHa:

a) onpenenstb NPoLecchl, HEO6XoAUMbIE AN CUCTEMbI MEHE)KMEHTA KayecTBa, U UX NMPUMEHEHNE BO
BCew opraHunsaumm (1.2);

0) onpeaenaTb NocnefoBaTeNbHOCTL U B3aMMOLENCTBUE 3TUX MPOLLECCOB;

B) onpedensitb KpUTepun U Metodbl, HeoOXxoamMMble Ans obecnevyeHnss pe3ynbTaTUBHOCTU Kak Npu Ocy-
LLIECTBMNEHUN, TaK M NPK yNpaBneHUn 3TUMU NpoLeccamu;

r) obecneymBaTtb HanMyne pecypcoB M MHAPOPMaLUnN, HEOOXOAMMbIX ONs NMOAAEPXKKM 3TUX NPOLLECCOB U
NX MOHUTOPWVHTrA;

[) OCYLLECTBNSATb MOHUTOPUHT, U3MEPEHMEe N aHann3 3TuX NpoLEecCoB;

€) NpMHUMaTb Mepbl, HeobxoauMble AN JOCTUXKEHUS 3annaHMPOBaHHLIX PE3yNbTaTOB U NOCTOSIHHOIO
ynydLeHns 3TUX NPOLIECCOB.

OpraHu3aums JOSPKHa OCYLLECTBNATb MEHEXKMEHT 3TMX MPOLLECCOB B COOTBETCTBUU C TpeboBaHMAMU
HacTosLLero ctaHagapTa.

Ecnun opraHunsaums peluaet nepedatb CTOPOHHUM OpraHvM3auusiM BbIMNOMHEHUE Kakoro-nvbo npouecca,
BMMSIIOLLErO Ha COOTBETCTBME MpoayKumMm TpeboBaHMsAM, OHa AoMmkHa ob6ecneynTb CO CBOEW CTOPOHbLI KOH-
TPOIib 3a TakMM NpoLeccoM. YnpaBneHne UM AoimkHO ObiTb onpeaeneHo B CUCTEME MEHEOXKMEHTa KayecTBa.

I'Ipmmeanme -B npouecchobl, HeobxoauMble ANns cUCTEMbl MEHe)KMEHTa KadecTBa, cnenyet BKN4YaTb npouec-
Cbl yNpaBreHYeckon OesTenbHOCTU PYyKOBOACTBA, obecneveHuns pecypcamMiu, npouecchbl XXM3HEHHOro uukna npo-
AYyKUUn n nsmepeHua.

4.2 Tpe6oBaHMA K AOKYMEHTauumn

4.2.1 O6Wwme NonoxeHus

,D,OKyMeHTaLI,VIH CUCTeMbl MEHE)KMEHTa Ka4veCTBa AOJKHA BKIHOYaTh:
a) OOKYMEHTallbHO Od)OpMJ'leHHble 3asiBNEHNS 0 NONUTUKE U Lensix B 0b6nactu kayecTsa,;

: Pasgen npuseaeH B pegakuun, otnmyHon ot MCO 9001.
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0) pyKOBOACTBO MO Ka4yecTBy;

B) AOKYMEHTUPOBaHHbIE NpoLeaypbl, Tpebyemble HAaCTOALMM CTaHOaPTOM;

r) AOKYMEHTbI, HEOOX0oUMbIE OpraHM3aumm anst obecnevyeHns apPEKTUBHOIO MITAHNPOBAHUS, OCYLLECT-
BMEHMS NPOLECCOB U YNPaBreHUs UMU;

4) 3anucu, Tpebyemble HaCToALLMM cTaHaapToM (4.2.4).

MpumeyvaHus

1 Tawm, roe B HacTosLLEM CTaHOapTe BCTpeYaeTcs TEPMUH «OOKYMEHTMPOBaHHas npoleaypa», 3T0 03HavaeT, 4To
npoueaypa paspaboTtaHa, JOKyMeHTanbHO odopmIieHa, BHeapeHa 1 nogaepxvBaeTtcs B paboyem COCTOSIHMMN.

2 CreneHb AOKYMEHTMPOBAHHOCTM CUCTEMbl MEHEXXMEHTa KayecTBa OAHOW OpraHM3auum MOXeT OTNn4aTtbes oT
APYron B 3aBUCUMOCTY OT:

a) pasmepa opraHusaummn 1 Buaa AesTenbHOCTY;

6) CNOXXHOCTU 1 B3aMMOAEWCTBUS NPOLIECCOB;

B) KOMMEeTeHUUW nepcoHana.

3 [okymeHTaums MmoxeT ObiTb B Ntobor hopme nnum Ha nrbom Hocutene.

4.2.2 PykOBOACTBO MO KayecTBy

OpraHu3aums gormkHa paspabotaTe M NnogaepXxuBatb B paboyem COCTOSHUM PyKOBOACTBO MO KayecTBy,
copepxallee:

a) obrnacTtb NPUMEHEHUSI CUCTEMbI MEHEPKMEHTa KadecTBa, BKoyas noapobHocTu, n obocHoBaHMe
noBbIX ncknodeHun (1.2);

0) OOKYMEHTMPOBaHHbIE NpoLeaypbl, pa3paboTaHHbIe AN CUCTEMbl MEHEOXKMEHTa KayecTBa, Uim CCbiri-
KM Ha HUX;

B) OnucaHve B3aumModencTBMS NpoLEeCCOB CUCTEMbI MEHEIKMEHTa KayecTBa.

4.2.3 YnpaBneHue JoKyMeHTaunen

[okymeHTaMn CUCTEMbI MEHEI)KMEHTA KadecTBa HeOOX0AMMO ynpaBnaTb. 3anvcu — cneuunanbsHbii BUA
[JOKYMEHTOB M MU HAJ0 YNpaBnsTb COrnacHo TpeboBaHMAM, NpuBeaeHHbIM B 4.2.4.

Ons onpeaenennss HeObGXoANMbIX CPEACTB yNpaBfieHus OOSMKHA ObiTb paspaboTaHa 4OKYMEHTMPOBaH-
Has npoueaypa, npegycmaTpuBatoLLas:

a) NPoBEepKy JOKYMEHTOB Ha aJeKBAaTHOCTb 0 MX BbINyCKa;

0) aHanM3 1 akTyanusauuio no Mepe HeobXoAMMOCTHM U NepeyTBEPXKOAEHNE AOKYMEHTOB;

B) obecneveHne ngeHTudmKaLmm nsMeHeH1n n ctatyca nepecmoTpa JOKYMEHTOB;

r) obecneyeHne HanU4unsi COOTBETCTBYHOLLMX BEPCUIA JOKYMEHTOB B MECTAX UX NPUMEHEHWS;

4) obecneveHne coxpaHeH st JOKYMEHTOB YETKUMU U NErKo MAEHTUDULMPYEMbBIMMY;

e) obecneyeHne naeHTUUKaLMM JOKYMEHTOB BHELLHENO NMPOUCXOXAEHMWS U YNPaBIIEHNE UX PACCHINKON;

X) npepoTBpalleHne HenpeaHaMepPeHHOro UCMOSb30BaHMS YCTapeBLUMX [OKYMEHTOB UM NPUMEHEHWE
COOTBETCTBYOLLEN UAEHTUUKALNM TaKNX JOKYMEHTOB, OCTaBMEHHbIX 151 KakUX-nnbo Lienen.

4.2.4 YnpasneHue 3annucamu

3anucy OomkHbl BECTUCb W NoadepXuBaTbCcsl B paboyemM COCTOAHMM ANS NpedocTaBreHus cBuie-
TENbCTB COOTBETCTBUS TpeboBaHMSM U pe3ynbTaTUBHOCTU (DYHKLMOHMPOBaHMS CUCTEMbI MeHeKMeHTa
kayectBa. OHM OOMKHBbI OCTaABaTLCA YETKUMM, NErko naeHTUdULMpYeMbIMA U BOocCTaHaBnMBaemMbiMu. Hago
pa3paboTaTb OOKYMEHTUPOBAHHYIO Mpouedypy Ans OnpeaeneHus CPpefcTB ynpaBreHusi, Tpebyembix npu
NAOEHTUDVKALMA, XpaHeHU, 3aLumTe, BOCCTAHOBIEHWN, ONpeaeneHnn CPOKOB COXpaHeH sl U N3bATUW 3anmncei.

5 OTBeTCTBEHHOCTb PYKOBOACTBA

5.1 O6sa3aTenbLCcTBa pyKOBOACTBA

Bbicllee pykoBOACTBO AOSMKHO obecneumBaTtb Hannyune CBUAETENLCTB NPUHATUS 06A3aTeNbCTB MO pas-
paboTKe U BHEOPEHUIO CUCTEMbI MEHE)KMEHTA KayecTBa, a Takke MOCTOSHHOMY YrydllEeHUIo ee pesynbTa-
TMBHOCTU NOCPEaCTBOM:

a) A0BeAEHUs1 0O CBeOEHMS OpraHM3aumm BaXKHOCTU BbINOMHEHNs TpeboBaHuiA notpebutenen, a Takke
3aKoHOAAaTeNbHbIX M 06s3aTeNbHbIX TPEOOBaHNIA;

6) pa3paboTkn NonMTUKM B 06nacTu KayecTsa;

B) obecneveHus pas3paboTku Liener B 06nactn kKayecTsa;

r) NpOBEAEHUsI aHanM3a Co CTOPOHLI PYKOBOACTBA;

4) obecneveHns HeEOOXoOUMbIMU peCYpPCaMMm.
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5.2 OpueHTauusa Ha noTpebuTens

Bbiclwiee pykoBOACTBO AOMKHO obecneyvvBaTth onpeaeneHne u BoinonHeHne TpebosaHun notpebutenen
01151 MOBbILLEHNS UX YOOBNETBOPEHHOCTH (7.2.1 n 8.2.1).

5.3 MNonutuka B o6nacTn KayecTBa

BoicLuee pykoBOACTBO AOMKHO obecneynBaTh, YTOObI NonMTMKa B 06nacTi kavecTea:

a) COOTBETCTBOBANa Lensm opraHm3aumu;

0) Bkntovana obs13aTeNbCTBO COOTBETCTBOBATb TPEOOBaHUAM M MOCTOSHHO MOBbIWATL pPe3ynbTaTuB-
HOCTb CUCTEMbI MEHE)KMEHTA Ka4ecTBa;

B) co3gaBaria OCHOBbI AN MOCTaHOBKM M aHanusa uenew B 06nactu kayecTsa;

r) 6bina goBefeHa A0 CBEAEHUS NepcoHana opraHM3aumm 1 NoHATHa eMy;

[) aHanuanpoBanacb Ha NOCTOSIHHYIO NMPUIOAHOCTb.

5.4 NnaHupoBaHue

5.4.1 Llenu B obnactn ka4ectBa

Bbicluee pykoBOACTBO OpraHu3aummn SOSMKHO obecneunBaTh, YTOObI Lenm B 06nacTu KayecTBa, BkIoYas
Te, KOTopble HEOOXOAMMbI 4Nsi BbINONHEHNS] TpeboBaHMI K npoaykuum [7.1 a)], Obinn ycTaHOBMNEHbLI B COOT-
BETCTBYIOLUMX NOApa3geneHusix U Ha COOTBETCTBYIOLMX ee ypoBHAX. Llenn B obnactn kavectBa [OSIKHbI
ObITb U3MEPUMBIMU U COTNacyeMbIMU C MONUTUKOM B 06nacTu kavecTBa.

5.4.2 I'InaHMposaHme CO3aaHnA U Ppa3BUTUA CUCTEMblI MEHE)KMEHTA Ka4YeCTBa

BblicLlee pykoBOACTBO OOMKHO obecneumBaTh:

a) NnaHMpoBaHMe CO3[aHUSA U Pas3BUTMS CUCTEMbI MEHEPKMEHTA KayecTBa 4SS BbINONHeHUs TpeboBa-
HURN, NpuBEAEHHbIX B 4.1, a Takke ONst AOCTUXKEHMSA Lienen B obnactu kadecTea,;

0) coxpaHeHMe LeNOCTHOCTU CUCTEMbI MEHEXKMEHTA KayecTBa Npu NITaHUPOBaAHUN U BHEOPEHUM B HEe
N3MEHEHUN.

5.5 OTBETCTBEHHOCTb, NOJIHOMO4YUS U 0OMeH MHopMaLmen

5.5.1 OTBETCTBEHHOCTb M MONMHOMOYUSA

Boicwee PyKOBOACTBO OOJDKHO obecneunBaTb onpeaeneHve 1 goBeaeHue 0 CBeAeHUs nepcoHana op-
raHu3auun oTBETCTBEHHOCTU U MOSTHOMOYUNA.

5.5.2 lNpencraButens pykoBoacTBa

Beiclwiee pykoBOACTBO OOMMKHO HAa3HAYMTL NPeacTaBuTENst M3 COCTaBa PYKOBOACTBA, KOTOPbIA HE3aBUCUMO OT
OpYyrMx 06513aHHOCTEN OOMKEH HECTU OTBETCTBEHHOCTb M UMETb MOJTHOMOYMS, PACNPOCTPaHAIOLWMNECH Ha:

a) obecneyveHue pa3paboTku, BHeApeHUs U nogaepxaHus B paboyem COCTosHMM npoueccos, Tpebye-
MbIX CUCTEMOW MEHEMXKMEHTA Ka4yecTBa;

©) npenctaBneHve OTYETOB BbICLLEMY PYKOBOACTBY O (PYHKUMOHMPOBAHWM CUCTEMbI MEHeKMeHTa
KayecTBa M HEOOXOAMMOCTU YyYLLEHWS;

B) COAENCTBUE pacnpoCTpaHeHUo NoHMMaHusa TpeboBaHui noTpebutenen No Bcen opraHn3aLmu.

I'Ipmmeanme — B oTBETCTBEHHOCTb npencraBuTena pykoBoacTtesa MOXeT ObITb BKIOYEHO nogaepxxaHue ceA3n C
BHELWWHNMW CTOPOHaMK No Bonpocam, KacarolwmmMmca CUCTEMbl MEHE)KMEHTa Ka4deCTBa.

5.5.3 BHyTpeHHUn obmeH nHdopmauuen

Bbicliee pykoBOACTBO AOMmkHO obecrneynBaTh pa3paboTky B OpraHM3aumMm COOTBETCTBYHOLLMX NMPOLIECCOB
obMmeHa MHopmaLmen, B TOM Y1crie Mo Bonpocam pesynbTaTUBHOCTU CUCTEMbl MEHEIPKMEHTA KadyecTBa.

5.6 AHanun3 co CTOpoHbLI pyKoBOACTBA

5.6.1 O6wWwue nonoxeHus

Bhiclwiee pyKOBOACTBO AOIMKHO aHaNM3upoBaTb Yepes 3annaHMpOoBaHHbIE UHTEPBArbl CUCTEMY MEHeOK-
MEHTa KayecTBa opraHv3aunm ¢ Lenbio obecnevyeHnsi ee NoCTOSHHON NPUrOAHOCTU, aAekBaTHOCTU U pe3yrb-
TaTMBHOCTW. B aHanus3 cnepyet BKMOYaTb OLLEHKY BO3MOXHOCTEN Yry4lIeHNUs U NOTPEGHOCTU B U3MEHEHUSIX
B CUCTEME MEHEKMEHTA KayecTBa opraHv3aunm, B TOM Y1crne B NOMUTUKE U Liensx B 06nacTu kavecTsa.

3anuvcm 06 aHanu3e co CTOPOHbLI PYKOBOACTBA AOMMKHbBI NOAAEepPKUBATLCSA B pabodem coctosiHum (4.2.4).
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5.6.2 BxogHble gaHHble AN aHanusa

BxoaHble AaHHble AiA aHanu3a co CTOPOHbI PYKOBOACTBA AOIMKHbI BKIIOYATb CriedyHoLLyt0 MHOPMaLWIo:
a) pesynbTaTbl ayanToB (MPOBEPOK);

0) obpaTHyto cBA3b OT NOTpebuTenen;

B) dYHKLIMOHMPOBAHNE NPOLLECCOB U COOTBETCTBME NPOAYKLMMY;

r) cTaTyc NpeaynpexaatLnx u KOPPEKTUPYIOLLNX AENCTBUN;

[) nocneaywowne OenCcTBUS, BbiTeKalowmne 13 npeabiayLlero aHanmsa co CTOpOHbl PYKOBOACTBA;

€) U3MEHEHUS], KOTOpble MOrMK Bbl NOBMUATL HA CUCTEMY MEHE)KMEHTa Ka4yecTBa;

X) pekoMeHaaLnn no yny4dileHunto.

5.6.3 BbIxoaHble gaHHbIE aHaNn3a

BbixogHble OaHHble aHanmM3a CO CTOPOHbI PYKOBOACTBA AOIMKHbI BKIHOYATL BCE PELUEHWUs] N OENCTBUS,
OTHOCALUMECS K:

a) NOBLILEHNIO PE3YNbTAaTUBHOCTUN CUCTEMbI MEHE)KMEHTA KayeCcTBa 1 ee NMPoLLECCOB;

0) yny4LleHno NpoayKLmnn CornacHo TpeboBaHnsiM noTpebutenei;

B) noTpebHOCTM B pecypcax.

6 MeHemaXMEHT pecypcoB

6.1 ObecneuyeHune pecypcamm

OpraHusauusi gormkHa onpeaenntb 1 obecneunTb pecypckl, Tpebyemble ans:

a) BHeApeHus n nogaepxaHus B paboyemM COCTOSIHUM CUCTEMbl MEHeIXMEHTa KayecTBa, a Takke
MOCTOSIHHOMO MOBbLILLEHNS €€ pe3yrnbTaTUBHOCTY;

0) NoBbLILLIEHUS YAOBMNETBOPEHHOCTU NOTPEedbUTENEN NyTEM BbINOMHEHUS NX TPeDbOBaHUN.

6.2 YenoBeyeckue pecypchbl

6.2.1 O6Lwue nonoxeHus

MepcoHan, BbINOMHAWMIA paboTy, BIMSIIOLLYIO Ha Ka4eCTBO NMPOAYKLMUM, OIKEH ObiTb KOMNETEHTHLIM B
COOTBETCTBUM C MOMy4YeHHbIM 06pa3oBaHMEM, MOArOTOBKOW, HAaBbIKAMU 1 OMNbITOM.

6.2.2 KOMNEeTEeHTHOCTb, OCBEAOMITIEHHOCTb 1 NOArOTOBKA

OpraHusaums gorkHa:

a) onpeaenaTb HEOOXOAMMYIO KOMNETEHTHOCTb NEpCoHana, BbIMOMHSOWEro padboTy, kKoTopasl BMMSIET Ha
Ka4yecTBO MpOAYKLUN;

6) obecneunBaTb NOArOTOBKY WNN MpeanpuHMMaTh Apyrve OEWCTBUSI C LEeNbl YOOBMETBOPEHUS 3TUX
notpebHocTen;

B) OLlEHUBATb Pe3yNbTaTUBHOCTL NPEANPUHATBLIX MEP;

r) obecne4vnBaTb OCBEAOMIIEHHOCTb CBOEr0 NepcoHana o6 akTyanbHOCTU N BaXXHOCTU €ro AeATENbHOCTH
W BKIage B AOCTWXeHMe Lenen B obnacTtun kayecTBa;

0) nogaepxuBate B paboyeM COCTOSIHMM COOTBETCTBYKOLLME 3annck o6 obpasoBaHuKM, NOArOTOBKE,
HaBblkax n onbite (4.2.4).

6.3 UHdbpacTpykTypa

OpraHusaums oormkHa onpenenstb, obecrneynBatb M nogdepxmBaTb B pabodyeM COCTosiHMM WHdpa-
CTPYKTYPY, HEOOXOAMMYI AN AOCTMKEHUSI COOTBETCTBMA TpeboBaHusAM k npoaykuun. MHdpacTpyktypa mMo-
XKeT BKNo4aTb:

a) 3gaHusl, paboyee NPOCTPAHCTBO M CBSI3aHHbIE C HAM cpeacTBa Tpyaa;

6) obopynoBaHue AN nNpoueccoB (Kak TEXHUYeCKne, Tak 1 NporpamMHble CpeacTsa);

B) cnyx6bl obecneyeHus (Hanpumep, TPaHCMOPT UMK CBSA3b).

6.4 NMpousBoacTBeHHas cpena

OpraHnsauust ofmkHa co3faBaTh NPOU3BOACTBEHHYIO cpeny, HeobXoauMyHo AN AOCTUXEHUS COoTBET-
cTBUS TpeGoBaHNAM K NPOAYKLWK, U YNPaBNATb elo.
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7 I'Ipoueccu XU3HEeHHOro uukKna npoaykuumm

7.1 NMnaHupoBaHue NPOLEeCCOB XU3HEHHOIO LiMKIa NnpoAayKuum

OpraHu3aums JormkHa nnaHupoBaTb W paspabaTbiBaTb Npolecchl, Heobxoaumble ans obecneyeHus
XKM3HEHHOTO uMkna npoaykumn. NnaHnmpoBaHue NpPOLLECCOB XXM3HEHHOrO LUMKa MpoAyKuuM OOIMKHO ObiTb
cornacoBaHo ¢ TpeboBaHUAMN K ApYrM npoLieccamMm CUCTEMbI MEHEXKMEHTa kavecTBa (4.1).

Mpu nnaHMpoBaHMM NPOLECCOB >XU3HEHHOTO LMKIa NPOAYKLMM OpraHn3auus OOJPKHA YCTaHOBUTb, €Chu
3TO LuenecoobpasHo:

a) uenu B obnactu kavyecTBa n TpeboBaHWs K MPOAYKLUNK;

©) notpebHoCTb B pa3paboTke NMpoLLECCOB, JOKYMEHTOB, a Takke B obecrnevyeHun pecypcamm Ons KOH-
KpeTHOM NpoayKuuu;

B) HeO6X0oMMYI0 AeATENbHOCTb MO Bepudukauum 1 Banmaaumm, MOHUTOPUHIY, KOHTPOIO U UCMbITAHUSIM
ONs1 KOHKPETHOW NPOAYKUMM, a TaKkKe KpUTepUU NpUEMKU NpoayKLmuy;

r) 3anucu, Heobxoammble NS obecneyveHus CBUOETENbCTBA TOrO, YTO MPOLLECCHI KM3HEHHOTO LMKNA
NPOAYKLMN N NPOM3BEAEHHAA NPOAYKLUS COOTBETCTBYIOT TpeboBaHuaMm (4.2.4).

PesynbTaT 3TOr0 NNaHNpoBaHUS AOMMKEH ObiTb B BUAE, COOTBETCTBYIOLLEM MPAKTUKE OpraHnu3auum.

MpumevaHus

1 [lokymMeHT, onpeaenstoLmin NpoLecchl CUCTEMbl MEHEKMEHTa Ka4yecTBa (BKMoYasi NPOLLECChl XXU3HEHHOTO LMKna
NpPoAyKUMM) U pecypchbl, KOTOpble NPEACTOUT NPUMEHSITb K KOHKPETHON NPOAYKLMMW, NPOEKTY MU KOHTPaKTy, MOXeT
paccMaTpmBaThbCs Kak MnaH KavecTsa.

2 Mpwu pa3paboTke NPOLIECCOB XM3HEHHOTO LIMKINa NPOAYKLMN OpraHn3aumnsi MOXeT Takke NpuMeHsiTb TpeboBaHus 7.3.

7.2 Mpouecchbl, cBA3aHHbIe C NOoTpeGuTenaMmu

7.2.1 OnpegeneHne TpeboBaHU, OTHOCALLMXCS K MPOAYKLNN

OpraHusaums JomkHa onpeaennTh:

a) TpeboBaHuWs, yCTaHOBIMEHHbIE NOTPeEOUTENSMU, BKMovas TpeboBaHWS K MOCTaBKe U OESATENbHOCTU
nocrie NoCTaBKy;

0) TpeboBaHus, He onpedeneHHble NOTPebUTENeM, HO HEOOXoAMMbIE ANA KOHKPETHOro MUnu npegnona-
raemoro MCcnonb30BaHWs, €CIN OHO U3BECTHO;

B) 3aKkoHopaTenbHble U Apyrne obsizaTenbHble TpeOOBaHMSA, OTHOCSLLMECS K MPOOYKLMU;

r) nodble gononHUTenNbHble TpeboBaHUS, onpeneneHHble opraHM3auuen.

7.2.2 AHanns TpeboBaHUN, OTHOCALLMXCA K NPOAYKLIMM

OpraHusaums JofmkHa aHanM3npoBaTtb TpeboBaHWs, OTHOCALLMECS K MPOAYKUMKW. DTOT aHanu3 JOSmKeH
NPOBOAMTBCS OO0 MPUHATUS OpraHn3auunern o6s3aTensCcTBa NOCTaBNATbL NPOAYKLMIO MOTpedbuTento (Hanpumep,
y4yacTus B TeHaepax, NPUHATAE KOHTPaKTOB MIN 3aKa30B, NPUHSTUE U3MEHEHMWI K KOHTpPaKTaM WU 3akasam)
W JOIMKeH obecneynBaThb:

a) onpefeneHne TpeboBaHWi K NPpOayKUMY;

0) cormacoBaHue TpeboBaHWIN KOHTPaKTa unn 3akasa, OTNIMYaLUXCs OT paHee CPOPMYITMPOBAHHBIX;

B) CNOCOBHOCTb OpraHn3aLm BbINONHATL OnpeaerneHHble TpebosBaHus.

3anucu pesynbTaToB aHanu3a u nocrneaylwmnx AeACTBUA, BbiTEKALWUX U3 aHanm3a, OOMMKHbI nogaep-
XvBaTtbcs B pabodemM coctosHuu (4.2.4).

Ecnun notpebutenu He BbiABUraloT JOKYMEHTMPOBAHHbLIX TpebOoBaHWIA, opraHM3aums OOMKHa noaTeBep-
AWTb UX Yy NOTpeduTens 4o NPUHATUSE K UCTIONTHEHMIO.

Ecnun TpeboBaHMsA K Npoaykumym U3MeHeHbl, opraHuM3auns gorkHa obecneyvnTb, YToObl COOTBETCTBYIO-
LuMe OOKYMeHTb! Bblnn ncnpasneHbl, a 3anHTepecoBaHHbIM NepcoHarn 6bin NocTaBneH B U3BECTHOCTb 06 ms-
MEHMBLUUXCSA TPeBOoBaHUSIX.

MpumeyvyaHne — B HEKOTOPbIX CUTYaLMSX, TakuX, Kak Npodaxu, ocyllecTernsemMble Yepes VIHTepHeT, npakTnyeckm
HeLl,eﬂeCOO6paSHO nposoauTb OdI)I/ILI,VIaJ'IbeIVI aHann3 Ka)xgoro 3akasa. BmecTto aToro aHanus3 MoxeTt pacnpocTpa-
HATBCHA Ha COOTBETCTBYIOLLYIO MHDOPMALNIO O NPOAYKLMM, TaKyt, Kak KaTanorn unv peknamHble maTepuansl.

7.2.3 CBa3b ¢ noTpebutensamm

OpraHusaums gormkHa onpeaensatb U OCyLLecTBNATh 3(PdEKTMBHbBIE Mepbl N0 NoAAepXKaHUO CBA3U C NO-
TpebuTtensamu, kacaroLmecs:

a) nHdopmaummn o NPoayKUUK;

©0) NpoxoXaeHnst 3anNpoCcoB, KOHTPaKTa MUK 3akasa, BKIToYasi NonpaBku;

B) oGpaTHOW CBA3K OT NoTpebutenen, Bknoyas xanobel notpedburenen.
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7.3 NMpoekTupoBaHue n paspaboTka

7.3.1 lNnaHupoBaHue NPOEKTUPOBAHNS U pa3padoTKu

OpraHusaums JormkHa nnaHMpoBaTh U yNpaBnsaTb NPOEKTUPOBaHNEM M pa3paboTKol NpoayKumm.

B xoge nnaHvpoBaHWs NPOEKTUPOBaHUS 1 pa3paboTku opraHM3aums AOMKHA yCTaHaBNMBaTb:

a) cTagum NPOEKTMPOBaHMSA 1 pa3paboTky;

6) npoBeneHVe aHanu3a, BepudMKaLnio U Banmgaunio, COOTBETCTBYIOLLMX KaXaoW CTagun NpoekTUpo-
BaHWSA U pa3paboTky;

B) OTBETCTBEHHOCTb U MOSTHOMOYUSI B 06N1acTU NPOEKTUPOBAHUS 1 paspaboTKu.

OpraHusaums AomKHa ynpaBnsTb B3aUMOAENCTBMEM PasfNYHbIX MPYMM, 3aHSATbIX NPOEKTMPOBaHUEM U
paspaboTkon, ¢ uenbto obecneyeHns 3deKTUBHOM CBA3M U YETKOro pacnpeneneHns OTBETCTBEHHOCTU.

PesynbTaTbl NNaHMPOBaHMS OOMKHbI akTyanuaMpoBaTbCsl, €Crn 3TO LienecoobpasHo, No Xoay NpoeKTU-
poBaHus 1 pa3paboTku.

7.3.2 BxogHble AaHHble NS NPOEKTMPOBaHMS U pa3paboTku

BxogHble gaHHble, oTHOcHAWMecs K TpeboBaHMAM K NpoayKUMKU, OOIMKHbI OblTb ONpedeneHbl, a 3anvicu
OOMXKHbI MogaepxmBaTbcs B pabodeM coctosHum (4.2.4).

BxoaHble AaHHbIe JOMKHbI BKIHOYATh:

a) dbyHKLMOHanbHbIE M 3KCMIyaTaunoHHble TpeboBaHus;

0) COOTBETCTRYIOLLME 3aKOHOA4ATENbHbLIE U ApyrMe obs3aTenbHble TpeboBaHMS;

B) Tam, rge aTo uernecoobpasHo, MHopmMaLmio, B3ATYIO U3 NPeabIAYLUMX aHaNOrMYHbIX NPOEKTOB;

r) apyrue TpeboBaHusl, BaXHble A4St NPOEKTUPOBAHUSA 1 pa3paboTku.

BxoaHble gaHHble JOMKHbI aHanNM3MpoBaTbCs Ha JOCTATOYHOCTb. TpeboBaHWsa AOMKHbI OblTb NOMHbIMMU,
HEeABYCMbICITEHHLIMU Y HEMPOTMBOPEYMBbBIMM.

7.3.3 BbixogHble JaHHbIE NPOEKTUPOBaHUA 1 pa3paboTku

BbIxogHble OaHHble MPOEKTUPOBAHUA U pa3paboTKM JOSTKHbI ObITb NpeacTaBneHbl B (hopMe, NO3BOMSOLLEN
NpPOBECTW BepUMKaLMNO OTHOCUTENBHO BXOAHbIX TpebOBaHWUIA K MPOEKTUPOBaHWIO U paspaboTke, a Takke
OOIMKHbI ObITh YTBEPXAEHbI 40 UX NOCMNEAYOLLEro NCMOMb30BaHUS.

BbixogHble AaHHblE NPOEKTUPOBAHMS 1 pa3paboTku OOSMKHbI:

a) COOTBETCTBOBATb BXOAHLIM TPEOOBAHMSAM K NPOEKTUPOBAHMWIO U pa3paboTke;

0) obecneunmBaTb COOTBETCTBYIOLLIEN MHCPOPMALIMEN NO 3aKyrnKaM, NPON3BOACTBY U 06CNY>XMBAHWIO;

B) coAepaTb KpUTEPUU MPUEMKM NPOSYKLIMN U CChINKA Ha HUX;

r) onpenensiTe XxapakTEPUCTMKMA MPOAYKLMM, CyLLEeCTBEHHblE Ans ee 6e3onacHoro M npaBWUMbLHOIO UC-
Nnonb30BaHus.

7.3.4 AHanu3 npoekTa n pa3paboTku

Ha Tex ctagusix, raoe ato uenecoobpasHo, JOMKEH NPOBOAUTLCH CUCTEMAaTUYECKUIA aHanm3 npoekTa u
pa3paboTkn B COOTBETCTBMM C 3anfaHNpOBaHHbIMU Meponpuatuamm (7.3.1) ¢ uenbto:

a) OLEeHMBaHMSA CNOCOBHOCTY pe3ynbTaToB NPOEKTUPOBAHUSA U pa3paboTkM yooBNEeTBOPSATb TPeOOBaHUAM;

0) BbIsiBNEeHMA NobbIX Npobnem 1 BHECEHUS NPeanOXeHUN No HEOOXOANMbIM AENCTBUSIM.

B cocTtaB y4aCcTHMKOB Takoro aHanum3a AOIDKHbI BKIOYATbLCA NPpeacTaBuTeNn NOApa3AeneHni, MMEerLLmMX
OTHOLLEHWE K aHanuMaupyemon(biM) cTagum(siM) MpoeKkTUpoBaHMa W pa3paboTku. 3anucu pesynbTaToB
aHanusa n Bcex HeobXxoanMbIX OENCTBUIA SOIMKHbI NoadepXnBaTbcs B paboyeM cocTosiHum (4.2.4).

7.3.5 Bepudukarmsa npoekta 1 pa3paboTtku

Bepudmkauma [ormkHa OCYLWEeCTBNSATLCS B COOTBETCTBMM C  3arfl@aHUPOBAHHBLIMKM - MEPONPUSTUSMU
(7.3.1), uTObbI YOOCTOBEPUTBLCS, YTO BbIXOAHbIE AaHHblE MPOEKTUPOBaHUSA U pa3paboTkM COOTBETCTBYHOT
BXOAHbIM TpeboBaHMAM. 3anvcu pesynbTaToB Bepudukaumm U BCeX HEOOXOAMMbIX OEWCTBUMA LOIMKHbI NoA-
nepxunBaTbcs B paboveM cocTosiHum (4.2.4).

7.3.6 Bannpauus npoekTa 1 paspaboTku

Banvpgauus npoekta v pas3paboTku OOMmkHa OCYLLECTBSATLCA B COOTBETCTBMU C 3anfaHUpPOBaHHbIMU
meponpusituamm (7.3.1), 4Tobbl yOOCTOBEPUTLCS, YTO MOSyYeEHHas B pe3ynbTaTe NpoayKLus COOTBETCTBYET
TpeboBaHMAM K YCTAHOBIIEHHOMY MU NpeAnofiaraeMomMy MCMosib30BaHWIO, €CNM OHO M3BECTHO. [ae aTo
npakTnyeckn LenecoobpasHo, Banmaaums AomkHa ObiTb 3aBepLUeHa A0 NOCTaBKU UMM NPUMEHEHNS NPOAYK-
uun. 3anucu pesynbTaToB BanuaaumMm u BCcex Heobxoanmbix 4eNCTBUI OOMKHbI MOAAEPXKMBATLCS B paboyem
COCTOsIHUM (4.2.4).
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7.3.7 YnpaBneHue naMeHeHNsiMM NpoeKkTa u paspaboTkm

N3meHeHMs npoekTa 1 paspaboTkn A0MKHbI ObiTb MAEHTUMULUPOBAHBI, @ 3an1Mcu AOMKHbI NOAAEPKM-
BaTbCsl B paboyem cocTosiHuM. N3MeHeHUss JOSmKHbI ObiTb NpoaHanuamMpoBaHbl, BepuduLmMpoBaHbl U Noa-
TBEPXAEHbI COOTBETCTBYHOLLUMM 06pa3oM, a Takke CornacoBaHbl 0 BHECEHWS. AHANN3 U3MEHEHWI NPOeKTa U
pa3paboTKy OOMKEH BKIOYaTh OLEHKY BIUSIHUSE UIBMEHEHUI HA COCTaBHbIE YacTu U yXKe NOCTaBIEHHYHO Npo-
OYKUMIO.

3anucu pesynbTaToB aHanM3a U3MeHeHu 1 NobbiIx HEOOXOANMBIX AEACTBUIA AOMMKHbI NOAAEPKNBATLCS
B paboyem coctosiHum (4.2.4).

7.4 3akynku

7.4.1 lNpouecc 3akynok

OpraHusaums gormkHa obecneynTb COOTBETCTBME 3aKyNIEHHON NPOAYKLUMM YCTAHOBIEHHBIM TPpeOOBaHNAM
K 3aKkynkam. Tun u cTeneHb yrnpaBneHus, NPUMEHSIEMbIE MO OTHOLLEHWUIO K MOCTAaBLUMKY M 3aKyMIIE€HHOW Mpo-
OYKUUW, OOMKHbI 3aBUCETb OT €€ BO3AENCTBUS HA Nocnenyowme CTaamm XXM3HEHHOTO LMKNa NPoayKLMn unm
rOTOBYIO MPOAYKLUMIO.

OpraHusauns gormkHa oueHMBaTb U BblOMpaTb NOCTaBLUMKOB HAa OCHOBE MX CMOCOBHOCTW MOCTaBNSATb
NPOAYKLMIO B COOTBETCTBUM C TpeboBaHMAMM opraHusaumn. JomkHbl 6biTb paspaboTaHbl KpuTepun oTbopa,
OLIEHKN U NOBTOPHOW OLEHKW. 3anmMcn pesynbTaToB OLeHMBaHUsS U NiobbIX HEOBXOAMMbIX OENCTBUNA, BbiTe-
KaloLMX U3 OLLEHKW, OOJDKHbI MOAAEPKMBATLCA B paboyem cocTtosiHum (4.2.4).

7.4.2 lHdpopmaLma no 3akynkam

NHbopmaumsa no 3akynkam JomKHa OnuckiBaTh 3akasaHHYo NpoayKUMio, BKMoYast, rae 3To HeobxoamMmo:

a) TpeboBaHUs K YTBEPXKAEHMIO NPOAYKLMK, NpoLeayp, NpoLeccoB 1 06opyaoBaHus;

©0) TpeboBaHus k KBanMdukaLmn nepcoHana;

B) TpebOBaHMA K cUCTEME MEHEKMEHTA KayecTBa.

OpraHusaums gormkHa obecneynBaTtb afekBaTHOCTb YCTAaHOBMEHHbIX TpeboBaHMIA K 3aKynkam Ao MX Co-
06LLEHUSA NOCTaBLLMKY.

7.4.3 Bepudmkaumsa 3akynneHHONn npogyKumm

OpraHuzaumst gormkHa pa3paboTaTb M OCYLLIECTBNATL KOHTPOMb MW OPYrylo AesATenbHOCTb, Heobxoau-
Myto Ansi obecrnevyeHnsi COOTBETCTBUS 3aKyNSIEHHOW NPOAYKLMUM YCTAHOBIEHHBIM TPEBOBAHUSIM K 3aKynKaMm.

Ecnu opraHusaums unu ee notpeGutens npeanonaratoT OCYLIECTBUTb BepuduKaLmio Ha NpeanpusaTim
MOCTaBLLMKa, TO OpraHM3aumsl JOMmKHa YCTaHOBUTb B MHAbopMaLmy Mo 3akyrnkam npegronaraembie Mepbl Mo
NpoBepKe 1 NOPSAOK BbiNycka NPOAYKLUMM Y NOCTaBLLMKA.

7.5 NMpomnsBoAcTBO M 06GCNYXKUBaHUE

7.5.1 YnpaBneHue npon3BoaCTBOM U OBCIy>KMBaAHNEM

OpraHusaumst 4ormkHa nrnaHMpoBaTtb U obecnevmBaTb NPOU3BOACTBO U OOCMYXMBAHUE B yNpaBlisieMbIX
yCcnoBusax. Ynpasnsiemble YCroBus JOMMKHbI BKIHOYATb, €CNKU 3TO LenecoobpasHo:

a) Hanmune NHoOpMaLUK, ONUChIBAOLLEN XapaKTEPUCTUKN MPOaYKLNN;

©) Hannuue paboynx MHCTPYKLMIA B criydyae HEOBX0ANMOCTY;

B) NpUMeEHeHMe noaxofgsiiero obopygoBaHms;

r) HanM4“e n NPUMEHEHME KOHTPOIbHbLIX U U3MepUTEnbHbIX NPUBOpPOB;

) NpoBeAeHNE MOHUTOPUHIA U N3MEPEHUN;

€) OCyLLleCTBMNEeHWe Bbinycka, MOCTaBKW U AeNCTBUIA NOCMe NOCTaBKM NPOAYKLUMM.

7.5.2 Banngauumsi npoueccoB Npov3BoAcTBa U 06CNyXnBaHus

OpraHuzaums [orkHa noaTBepXaaTb BCE MNpoLecchl MPOM3BOACTBA M OOCMYXUBaAHUS, pe3ynbTaThbl
KOTOpbIX HeMb3si NPOBEPUTL NMOCPEACTBOM NOCNEAOBATENBHONO MOHUTOPUHIA UM M3MepeHnsi. K HUM OTHO-
CATCS BCE MPOLLECChl, HEAOCTATKM KOTOPbIX CTAHOBATCS OYEBUAHBLIMY TONBKO MOCIE Havana Ucnosib30BaHus
NpPoayKLUMU UK Nnocre NpPeaoCTaBNeHUs YCryru.

Banupauus gomkHa NpoAeMOHCTPMPOBaTh CNOCOBHOCTL 3TUX NPOLECCOB AOCTUraTh 3anfiaHMPOBaHHbIX
pes3ynbTaToB.

OpraHusaums gomkHa paspabotaTtb Mepbl N0 3TUM NpoLeccaM, BKIoYasl, ECNM 3TO NPUEMIIEMO:

a) onpeferneHHble KPUTEPUM AN aHanM3a 1 yTBEPXKAEHMS NPOLECCOB;

0) yTBEpPXXAEHME COOTBETCTRYOLLIEro 060pyaoBaHUS 1 kBanudmrkaumm nepcoHana;
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B) NPUMEHEHNE KOHKPETHbIX METOL0B U NpoLeayp;
r) TpeboBaHus K 3anucsam (4.2.4);
[) NOBTOPHYIO Banuaauuio.

7.5.3 N\geHTndukauusa n npocrnexmnsaemMocTb

Ecnu ato uenecoobpasHo, opraHv3aums OrmkHa uaeHTUUUMpPOBaTh NPOAYKUMIO MpU MOMOLIM COOT-
BETCTBYHOLLNX CPEACTB Ha BCEX CTaaUAX ee XN3HEHHOro LmKna.

OpraHusaumsa gormkHa ngeHTugurumpoBaTb CTaTyCc NPOAYKLUUNM MO OTHOLLIEHWIO K TPeBOBaHNSIM MOHUTO-
pUHra n u3mMepeHui.

Ecnu npocnexmBaemMocTb siBNseTca TpeboBaHMeM, TO opraHusauus OOSMKHa yrnpaBnsaTbe cneuuanbHOn
naeHTuduKaLmnen NpoaykLUmMm n perncTpmposath ee (4.2.4).

NMpumevyaHne — B page oTpacnen MPOMbIWEHHOCTU MEHEMKMEHT KOHUrypauum sBnseTcss CpPeacTBoM,
C MOMOLLIbIO KOTOPOro NoAAepXuBaeTcs MAeHTUMMKaUNS 1 NpocnexnesaemocTb. Bonpockl MeHeaXMeHTa KOHUry-
pauun oTpaxeHsbl B [1].

7.5.4 CobCTBEHHOCTD NOoTpebuTenen

OpraHusaumsi gormkHa nposiBnsATb 3ab0Ty 0 COOGCTBEHHOCTM MOTPEOUTENs, Moka OHa HaxoauTCAa Mnoj
ynpasfieHMeM opraHusauum unu ucnonbayetcs eto. OpraHm3aums OOSPKHA MaeHTUdMUMpoBaTh, Bepudmum-
poBaThb, 3alMLLATb U COXPaHATL COOCTBEHHOCTL NOTPEOUTENS, NPEOCTABMIEHHYHO A1 UCMONBb30BaHMSA U
BKIMIOYEHMSA B NpoayKumio. Ecnn cobcTBEHHOCTbL NOTpebuTens yrepsiHa, NOBPEXAEeHa UK NpuU3HaHa Henpwu-
rogHoOM Ans MCnosb3oBaHus, NoTpebuTtens AomkeH 6biTb 06 3TOM M3BELLEH, a 3anvMcy OOSMKHbI MOAAEPXKM-
BaTbCs B paboyem cocTosiHun (4.2.4).

n puMmevyaHune — CobCTBEHHOCTb FIOTpe6I/ITeJ'I$I MOXeET BKNoYaTb B cebs WUHTENNEeKTyanbHy COBCTBEHHOCTb.

7.5.5 CoxpaHeHne cooTBETCTBUS NPOAYKLNM

OpraHu3aumsi JOMKHA COXPaHsiTb COOTBETCTBUE NMPOAYKUMM B XOAe BHYTpeHHel 06paboTku 1 B npouecce
NOCTaBKM K MECTY HasHayeHusl. OTO CoXpaHeHue [OOMKHO BKMYaTb WOEHTUMKALMUIO, MOrpy304HO-
pasrpy3oyHble paboTbl, yNakoBKy, XpaHeHue u 3awuty. CoxpaHeHue AOJPKHO Takke MPUMEHSTbCS M K Co-
CTaBHbIM YacTAM NPOAYKLMN.

7.6 YnpaBneHue ycTponcTBaMu 4N MOHUTOPUHIa U U3amMepeHun *

OpraHusaums OofmkHa onpeaenuTb MOHUTOPUHI U U3MEPEHUs, KOTOopble NMPeACTOUT OCYLLECTBNATb, a
TakKe YCTPOWCTBA AN MOHUTOPUHIA U n3MepeHus, Heobxognmble ans obecneyeHns cBMOeTenbLCTBa CooT-
BETCTBMSA NPOAYKLMKN YyCTaHOBMEHHbIM TpeboBaHusam (7.2.1).

OpraHusaumsa gormkHa paspabotaTb npouecchl Ans NOATBEPXKOEHMS TOro, YTO CMOCOO6 MOHUTOPUHIa U
N3MepeHnNst COBMECTUM C TPEOOBaHNAMM K MOHUTOPUHIY Y U3MEPEHUSIM.

Tawm, rae Heobxognmo obGecneunTb UMEIOLLME 3aKOHHYI0 CuMy pesynbTaTthbl, u3mMepuTensHoe obopyao-
BaHWe JOIMKHO ObITb:

a) oTkannbpoBaHO UMM NOBEPEHO B YCTAHOBIEHHbIE NEpUOabl NNy nepes ero npuMeHeHnem no obpas-
LOBbIM 3TaroHam, nepejarolum pasMepbl eOnHUL, B CPaBHEHUM C MEXAYHapPOAHbIMU UMW HaLMOHAaNbHbIMU
aTanoHamu. [py OTCyTCTBUM Takmnx 3TanoHoB 6a3a, MCMoNb3oBaHHas AN KanMBpPOBKM UNN NMOBEPKU, AOIDKHA
ObITb 3aperncTpmMpoBaHa;

0) oTperynMpoBaHO U NOBTOPHO OTPETNYNMPOBAHO MO Mepe HEOOXOOUMOCTH;

B) MAEHTUULMPOBAHO C LieNbi0 YCTaHOBMEHMWS cTaTyca KannopoBKy;

r) 3aWwuLLEeHO OT pPerynnpoBOoK, KOTopble caenany bl HeAeNCTBUTENBHBIMY PE3yNbTaTbl U3BMEPEHUS;

[) 3allMLLIEeHO OT NOBPEeXAEeHNs N yXyOLEeHNA COCTOsIHUSA B XxoAe obpalleHusi, TEXHUYECKoro obcnyxu-
BaHWUSA 1 XpaHEHUS.

Kpome Toro, opraHvsaums AOImKHa OLEHWTb U 3apervicTpupoBaTh NPaBOMOYHOCTb MPeablayLmX pesynbTaToB
n3mMepeHusi, ecrnm obHapyXeHo, YToO obopyaoBaHMe He COOTBETCTBYET TpeboBaHuam. OpraHmsauunsa OormkHa
npeanpuHATL COOTBETCTBYIOLLEE AENCTBUE B OTHOLLEHWN Takoro 060opyaoBaHms 1 Nito6on M3MepeHHON NPOAYKLMN.
3anuvcuy pesynbTaToB KanMbpoBKM M MOBEPKM OOIMKHbI NOAAEPXKMBATLCS B paboyeM cocTosiHum (4.2.4).

MpumeyvaHue — Cwm. [2] u [3].

* TpebosaHus pasgena 7.6 NpYMeHsA0T Hapsgy C METPOOrMYECKUMM NpasunaMm U HopMamu, nmetoLumn 06s3a-
TenbHyl0 cuny Ha TeppuTtopun Pecnybnukn Benapycek, koTopble cogepxaTcs B HOPMaTUBHbIX JOKyMeHTax no obecne-
YeHUI0 ednHCTBA M3MepeHuin, yTeepxaaemblx occtangapTom Pecnybnuku Benapyck B cootBeTcTBUM € 3akoHoM Pec-
nybnukn Benapycb "O6 obecneyeHun eaMHCTBa U3MepeHnin'.
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Ecnu npyv MOHUTOPUHIE Y N3MEPEHMUN YCTAHOBMEHHbLIX TPEOOBAHMI MCNONL3YOT KOMMLIOTEPHLIE MPO-
rpaMMHble cpeacTea, MX CnocoBHOCTb YAOBNETBOPATL NpeanoriaraeMomMy NpUMeEHeHUo AomkHa ObiTb NoAa-
TBEPXXAeHa. ATO AOMKHO ObITb OCYLLECTBNEHO A0 Havana NpUMeEHEHNs 1 MOBTOPHO MOATBEPXOEHO N0 Mepe
HeobxoaUMOoCTW.

8 NamepeHue, aHanu3 u ynyyieHue

8.1 Obwme nonoxeHns

OpraHusaums OormkHa nraHUMpoBaTb M MPUMEHSITb MPOLECChbl MOHUTOPMHIA, U3MEPEHUs, aHanusa u
ynydleHus, Heobxoanmele Ans:

a) AeMOHCTpaLMN COOTBETCTBUS NPOAYKLUMMY;

©) obecneveHnsa COOTBETCTBUS CUCTEMbI MEHEIXKMEHTA Ka4yeCTBa;

B) NMOCTOSIHHOIO NOBbLILLEHUS PE3YNbTAaTUBHOCTM CUCTEMbI MEHE)KMEHTA KayecTea.

OT0 AOMKHO BKMOYaTb onpeaeneHne NpMMEHMMbIX METOOO0B, B TOM YMCe CTaTUCTMYECKMX, U 06nacTb
MX UCMOJb30BaHUS.

8.2 MOHUTOPUHI U n3MepeHue

8.2.1 YpoBneTBOpeHHOCTb NoTpebutenen

OpraHu3aums goSmKHa NPOBOAUTL MOHUTOPUHI MHADOPMAaLLMK, KacaloLMIncs BOCNPUSATUSE NoTpebutenamm
COOTBETCTBMS OpraHu3auum TpeboBaHWsIM MoTpebutenen, kak OgHOro M3 crnocoboB M3MepeHust paboTbl
CUCTEMbI MEHEMXMEHTa KayecTBa. [omkHbl ObiTb YCTAHOBMEHbI METOAbL! MOMYYEHUSS U UCNONB30BaHMS 3TOM
WMHopMaL K.

8.2.2 BHyTpeHHWe ayauTbl (MPOBEPKK)

OpraHu3aums gofmkHa NPOBOANTL BHYTPEHHME ayanTbl (MPOBEPKN) Yepes 3anfiaHUpOBaHHbIE MHTEPBarbI
C Lernblo YCTaHOBMNEHUS TOrO, YTO CUCTEMA MEHEXKMEHTA Ka4ecTBa:

a) COOTBETCTBYET 3arnfaHupoBaHHbIM MeponpusTusam (7.1), TpeboBaHUSM HacTosiLero craHgapTa u
TpeboBaHMAM K CMCTEME MEHEeIKMEHTa KayecTBa, pa3paboTaHHbIM OpraHu3aumen;

0) BHegpeHa pe3ynbTaTMBHO U NOAOEPKMBAETCS B paboyeM COCTOSIHUM.

Mporpamma ayautoB (NMPOBEPOK) AOJMKHA MITaHMPOBATbCA C y4eTOM cTaTyca M BaXKHOCTW MPOLIECCOB U
y4acTKOB, NoAnexalmx ayauTty, a Takke pesynbTaTtoB npeabiaywmx ayamtoB. Kputepuu, obnacte npumeHe-
HWS, YacToTa M MeTOAbl ayguToB AOIMKHbI ObiTb onpedeneHsl. Boibop ayantopoB n npoBedeHue ayouToB
OOMKHbI 06ecneynTb 0ObEKTMBHOCTL M BECNPUCTPACTHOCTL Mpouecca ayauta. Ayautopbl He OOJMKHBI Npo-
BEPATb CBOKO COOCTBEHHYIO paboTy.

OTBETCTBEHHOCTL M TpeboBaHMs K NNaHMPOBAHMIO U MPOBEAEHMIO ayaUTOB, a TakkKe K OTYETY O pesyrb-
TaTax W NoagepXaHuio B pabodem coctosHmum 3anucen (4.2.4) OOMmKHbI ObITb onpeaeneHbl B AOKYMEHTUPO-
BaHHOW npoLeaype.

PykoBoOcTBO, OTBETCTBEHHOE 3a MpoBepsieMble 06nacTn AeATenbHOCTU, AOIDKHO obecneuntb, YTOObI
OencTBUA NpegnpuHumMannce 6e3 M3nuHeEn OTCPOYKM ANst YCTPaHEHUs OOHapPY)KEHHbIX HECOOTBETCTBUN U
BbI3BaBLUMX UX MpuuuH. Nocnegyowme OeNCTBUSA OOMKHbI BKIIOYaTh BEPUEMUKALNIO NPEaNpUHATLIX Mep U
OTYeT 0 pesynbTaTax BepudpukaLmm (8.5.2).

MpumevaHume — Cm. CTB NCO 10011-1, CTB MCO 10011-2 u CTB UCO 10011-3.
8.2.3 MOHMTOPVHI 1 U3MEPEHNE NPOLLECCOB

OpraHuzaums OofKHa NpUMEHATb Noaxodsliue MeToAbl MOHUTOPUHTa U, roe aTo LenecoobpasHo,
N3MEPEHNS MPOLLECCOB CUCTEMbI MEHEMKMEHTA KavyecTBa. TN METOAbl AOJKHbI AEMOHCTPUPOBAaTL CNoco6-
HOCTb MPOLECCOB AOCTUraTh 3ansiaHMpoBaHHbIX pe3ynbTaToB. Ecnu 3annaHnpoBaHHble pesynbTaTbl He A0C-
TUrHYTbI, TO, KOT4a 3TO LenecoobpasHo, AOMKHbI NPeanpUHMMATLECS KOPPEKUMU U KOPPEKTUPYIOLLME OeiCT-
BUS ANa obecneyeHnst COOTBETCTBUS NPOAYKLINK.

8.2.4 MOHUTOPUWHTI 1 U3MepeHne NpoayKunn

OpraHusaums [oMmKHa OCYLUECTBMATb MOHUTOPUHI U U3MEPSTb XapakTEPUCTUKM MPOAYKLUM C LIENbHO
npoBepkn cobntogeHnss TpeboBaHuii K NpoayKumMmn. 3TO JOMKHO OCYLLECTBMSTLCS Ha COOTBETCTBYIOLLUX CTa-
AMsIX NpoLecca XM3HEHHOTO LKa NpoayKLUM COrfnacHo 3annaHMpoBaHHbIM MeponpuaTusam (7.1).

CBuaeTtenbcTBa COOTBETCTBUSI KPUTEPUSIM MPUEMKM AOIMKHbI NMOAAEPXKMBATLCA B pabodyeM COCTOSTHUW.
3anucuy gOomKHbI yKasbiBaTb NL0(a), CaHKLMOHUPOBaBLLEee(Me) BbiNyck npoaykuum (4.2.4).
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CTb UCO 9001-2001

o 3aBeplieHna Bcex 3aryiaHMpoOBaHHbIX MepOI'IpMFlTI/II;I (7.1) BbINyCK npoAayKuMnm n npenocrtaBlieHne
ycnyrn He OOJIXKHbl OCYLLECTBATLCA, eClin MHOE He yTBepXXAeHO COOTBETCTBYHLWMM YNOJTHOMOYEHHbBIM UMK,
roe 3To NpMMeHnMo, I'IOTpe6MTeJ'IeM.

8.3 YnpaBneHue HeCOOTBETCTBYHOLUEN NpoAYyKLMen

OpraHusaums gomkHa obecneyunTb, YTOObLI NPOAYKLNS, KOTOpas He COOTBETCTBYeT TpeboBaHuAM, Bbina
noeHTnnUMpoBaHa 1 ynpaensanacb C Lenbio NpeaoTBpalleHns HenpeaHaMepeHHOro UCNONb30BaHNUS U
noctasku. CpeacTea ynpaBrneHusi, COOTBETCTBYIOLLAA OTBETCTBEHHOCTb M NOMHOMOYUSA Ang paboTbl ¢ HECO-
OTBETCTBYHOLLEV NPOOYKLMEN AOMKHbI ObITh ONpeaeneHbl B AOKYMEHTUPOBAHHOW npoueaype.

OpraHusaums gomkHa pellatb BOMPOC C HECOOTBETCTBYIOLLEN MPOAYKUMEN OOHUM UMUN HECKONbKUMMU
cnegywoLmmMmm cnocobamu:

a) oCyLLeCTBNATb AEUCTBUSA C Lienbio YyCTpaHeHUs 0bHapy>XeHHOro HECOOTBETCTBMS;

0) caHKUMOHMPOBATL €€ UCMONb30BaHME, BbIMYCK UM MPUEMKY, ECITM UMEETCS pa3peLleHne Ha OTKITOo-
HeHmne OT COOTBETCTBYHOLLLEr0 NOSIHOMOYHOMO opraHa u noTpebutens, raoe aTo NPUMEHNMO;

B) OCYLLECTBNATb OENCTBUS C LENbl NPeaoTBpaLleHus ee MNepBOHavyanbHOro npepnosiaraemMoro uc-
Nosib30BaHUS U NMPUMEHEHNS.

3anucuy o0 xapakTtepe HeCOOTBETCTBMI U NHOObLIX NOCneayLmMX NpeanpuHATBIX AEACTBUSAX, BKIHOYas Mo-
Ny4YeHHble pa3peLLeHns Ha OTKIMOHEHUS, AOMKHbI NoaaepXuBaTbcs B paboyem coctosHuu (4.2.4).

Korga HecooTBeTCTBYHOLWAA NPoayKUMUS UCMpaBrneHa, OHa OoSMkHa ObITb NoABEprHyTa NOBTOPHOW BEpU-
durKaumm ona NnoATBEPXKOEHUSA COOTBETCTBUSA TpeOOBaHUAM.

Ecnu HecooTBeTCTBYOLWAA NPOAYKLUS BbiSIBNIEHA MOCSIe NOCTaBKM UM Havarna Mcnonb30BaHUs, opraHu-
3auusa OorpkHa NpeanpuHATL AeWCTBUe, afekBaTHble NOocneacTBusaM (MM NoTeHuuanbHbIM NOCNeacTBUSM)
HECOOTBETCTBUS.

8.4 AHanu3 gaHHbIX

OpraHusaumsi gormkHa onpegenutb, cobupaTtb M aHanM3nMpoBaTb COOTBETCTBYHOLUME AaHHble Ons ge-
MOHCTpauun NPUrogqHoOCTN U pe3ynbTaTMBHOCTM CUCTEMbI MEHEMXKMEHTA KayecTBa, a TakKe OLiEHMBaAHMS, B
Kakol obracTu MOXHO OCYLLECTBNATE NMOCTOAHHOE MOBLILEHME Pe3yNbTaTUBHOCTM CUCTEMbBI MEHEIKMEHTA
kayecTBa. [laHHble 4OMMKHbI BKINHOYaTb MHCpOpMaLMIO, MOMYYEHHYO B pe3yribTaTe MOHUTOPUHIA U U3MEPEHUS
N U3 OpYyrmx COOTBETCTBYHOLLMX MCTOYHUKOB.

AHanm3 gaHHbIX gomkeH obecneumBaTtb nHdoOpMaLmen no:

a) yooBrneTBOPEHHOCTM noTpebuTenen (8.2.1);

0) cooTBETCTBUIO TPeOOBaHNSIM K Npoaykumm (7.2.1);

B) XapaKTepucTukam 1 TEHAEHLMAM NPOLLECCOB U NMPOaYKLMK, BKIOYas BO3MOXHOCTU NMPOBEAEHMS Mpe-
aynpexagaroLmx 4encTBum;

r) nocTaBLUMKaM.

8.5 YnyuweHue

8.5.1 lNocTosiHHOE ynyJlleHne

OpraHusaumsi fOMmKHa MOCTOSIHHO MOBbLIWATL PE3yNbTaTUBHOCTL CUCTEMbI MEHeXXMeHTa KayecTBa rMo-
CpPeacTBOM MCMONb30BaHMA MOMUTUKA U Lenei B obnacTu KayecTsa, pesynbTaToB ayaWToB, aHanusa naH-
HbIX, KOPPEKTMPYIOLWMX 1 Npeaynpexjatolumx AeNCcTBUIA, a Takke aHanmusa co CTOPOHbI PYKOBOACTEA.

8.5.2 KoppekTtupytoLine aencrams

OpraHusaums gomkHa npeanpyHuMaTh KOppPeKkTUpYyoLLne OENCTBUSA C LEenbio YCTPaHeHUst MPUYNH Heco-
OTBETCTBMIM ANA npedynpexgeHns NOBTOPHOIO UX BO3HMKHOBEHUS. KoppekTupylowme OencTBUS LOSPKHbI
ObITb afjeKkBaTHbIMU NOCNEACTBUSIM BbISBIIEHHbIX HECOOTBETCTBUMN.

HomxHa 6bITb pa3paboTaHa AOKYMEHTMPOBaHHasA npoueaypa ans onpegeneHus tpebosaHun K:

a) aHanuMsy HeCOOTBETCTBUN (BKroyas xanobbl noTpebutenen);

0) yCTaHOBMEHUIO NPUYNH HECOOTBETCTBUI;

B) OLEeHMBaHUIO HEOBXOANUMOCTU OENCTBUIA, YTODbI M36exaTb NOBTOPEHNS HECOOTBETCTBUIN,

r) onpegeneHunio 1 OCyLLLECTBNEHMIO HEOBXOOUMbIX AENCTBUN;

[) 3anucam pesynbTaToB NpeanpuHATLIX AencTenn (4.2.4);

€) aHanun3sy NpeanpyHATBIX KOPPEKTUPYHOLLMX AENCTBUN.

8.5.3 MNpenynpexaatoLLme oencTems
OpraHu3aums JoSmkHa ONpeaenuTb OeNCTBUS C LIENbl YCTPaHEHUS MPUYUH NOTEHLMAanNbHbIX HECOOTBET-

CTBUI ANA npeaynpexaeHns nx nosisneHus. MNpegynpexgatowme OeACTBUS OOMKHbI COOTBETCTBOBaTbL BO3-
MOXHbIM NOCMNeACTBUAM NOTEHLManNbHLIX NPoGnem.
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CTb UCO 9001-2001

[HonxHa 6bITb pa3paboTaHa AOKYMEHTMpOBaHHasA npoleaypa Ans onpeneneHns TpeGoBaHnuii K:
a) YCTaAHOBIEHMIO NOTEHUMASIbHBIX HECOOTBETCTBUIA U UX MPUYNH;

6) oueHnBaHWO HEOBXOAMMOCTIN AENCTBUI C LEeNblo NpeaynpexaeHus nosiBleHns HeCOOTBETCTBUN;
B) onpeaeneHnto 1 ocyLLEeCTBNEHNI0 HEOBX0ANMbIX AENCTBUN;

r) 3anucam pesynbTaToB NPeanpuHATLIX gencTeni (4.2.4);

A) aHanuay NpeanpuHATLIX NpeaynpexaarLUmMx AeVCTBUN.



MpunoxeHue A
(cnpaBo4Hoe)

CTb UCO 9001-2001

CooteetctBue CTb UCO 9001-2001 1 CTB UCO 14001-2000

Tabnuua A.1 — CootBetctBue CTb UCO 9001-2001 u CTB UCO 14001-2000

CTB NCO 9001-2001 CTB MCO 14001-2000
1 2

BeeneHuve 0 BseneHuve

O6uwme nonoxeHus 0.1

MpoueccHbIn noaxoa 0.2

Cesasb c CTB NCO 9004 0.3

CoBMeCTUMOCTb C ApYyrumn cucTte-

MaMn MeHeI)KMeEHTa 0.4

O6nacTb npyMeHeHus 1 1 O6nacTb NpUMeHeHUs

O6uwme nonoxeHus 1.1

MpumeHeHune 1.2

HopmaTuBHbIE CCbINKK 2 2 HopmaTuBHbIE CCbISKK

OnpepgeneHuns 3 3 OnpegeneHus

Cuctema MeHe)KMeHTa kadecTBa 4 4 TpeboBaHMsa K CUCTEME YrpaBleHUs
oKpyXatoLen cpegon

O6wme TpeboBaHus 4.1 4.1 O6Lwme TpeboBaHus

TpeboBaHus kK JOKYMEHTaLun 4.2

O6wme nonoxeHus 4.21 444 [lokymeHTaums cuctembl ynpaene-
HWUS OKpY>XKatoLen cpeaown

PykoBOoACTBO No Ka4yecTBy 4.2.2 444 [okymeHTaumss cuctembl ynpasne-
HWUS OKpY>XKatoLen cpenown

YnpaBneHne AOKyMeHTauunen 4.2.3 445 YnpasneHve goKyMeHTauuen

YnpaBneHue 3anucsamm 4.2.4 4.5.3 3aperncTpMpoBaHHble AaHHbIE

OTBETCTBEHHOCTb PYKOBOACTBA 5 4.4.1 CTpyKTypa 1 OTBETCTBEHHOCTb

Ob6si3aTenbcTBa pyKOBOACTBA 5.1 4.2 OKornornyeckasi NonuTMKa

4.4.1 CTpyKTypa 1 OTBETCTBEHHOCTb
OpueHTaumst Ha noTpebuTens 5.2 4.3.1 OKonormyeckme acnekThbl
4.3.2 TpeboBaHusa 3aKoHOOATENbHbIX

aKTOB 1 gpyrve TpeboBaHus

MonuTtuka B 06nacTu kavyecTsa 5.3 4.2 3konormnyeckas NonNuTUKa

[naHupoBaHue 54 4.3 [MnaHupoBaHue

Llenn B obnactu kayecTtBa 541 43.3 LleneBble n nnaHoBble 3Komnorvye-
CKWe rnokasaresnm

lMnaHnpoBaHue co3faHus 1 pasBu- | 5.4.2 434 Mporpamma(bl) ynpaBneHus1 OKpy-

TUSA CUCTEMbI MEHEMKMEHTa Kade- Xawowlen cpegom

cTBa

OTBETCTBEHHOCTb, MonHoMmounsa u|5.5 41 O6wume TpeboBaHus

0BbMeH nHdopmaLumen

OTBETCTBEHHOCTb U MOSTHOMOYMS 5.5.1 441 CTpykTypa 1 OTBETCTBEHHOCTb

MpeacrtaBuTens pykoBOACTBA 55.2

BHyTpeHHUN obmeH nHdopmaumen | 5.5.3 4.4.3 CBsa3b

AHanm3 co CTOpOHbI pyKOBOACTBA 5.6 4.6 AHanu3 co CTOpPOHbI PYKOBOACTBA

O6uwme nonoxeHus 5.6.1

BxoaHble gaHHble Ans aHanmsa 5.6.2

BbixogHble gaHHble aHanm3a 5.6.3
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CTb UCO 9001-2001

MpopomxeHve Tabnuubl A.1

1 2

MeHeoKMEHT pecypcoB 6 4.41 CTpykTypa 1 OTBETCTBEHHOCTb

Ob6ecneyeHne pecypcamu 6.1

Yenoseyeckne pecypchl 6.2

O6Lume nonoxeHns 6.2.1

KoMneTeHTHOCTb, OCBEAOMIIEHHOCTb | 6.2.2 4.4.2 OO6yyeHne, OCBEOOMIIEHHOCTb W

W NOAroTOBKA KOMMNETEHTHOCTb

UHppacTpykTypa 6.3 4.41 CTpykTypa 1 OTBETCTBEHHOCTb

[MpounsBoacTBEHHadA cpefa 6.4

Mpouecchl XM3HEeHHOro uukna npo- (7 4.4 BHegpeHue n yHKUMOHNpOBaHe

OyKumu 4.4.6 YnpaBneHue onepaunamm

lMnaHnpoBaHMe NPoLECcCOB XMU3HEH- [ 7.1 4.4.6 YnpasneHue onepaumsmm

HOro LMKIa NpoayKLmMK

Mpouecchl, cBsA3aHHble ¢ noTpebu- | 7.2

TENAMM

OnpepneneHne TpeboBaHWiA, OTHO-|7.2.1 4.3.1 OKonorm4yeckme acnekTbl

CALLMXCS K NPOAYKL MU 4.3.2 TpeboBaHusa 3akoHoAATEmNbHbIX ak-

TOB 1 apyrmue TpeboBaHus

4.4.6 YnpasneHue onepawlmsamu

AHanm3 TpeboBaHuI, OTHOCcAWMXCA |7.2.2 4.4.6 YnpasneHue onepaumsmm

K NpoayKuuu 4.3.1 OKONOrM4yecKkne acnekThbl

CBsa3b ¢ noTpebutensamm 7.2.3 4.4.3 CBs3b

lMpoekTnpoBaHue n paspaboTka 7.3

lMnaHupoBaHne npoekTupoBaHua u|7.3.1 4.4.6 YnpaBneHue onepaumsmm

paspaboTku

BxogHble OaHHble Ons npoekTupo- | 7.3.2

BaHWSA U pa3paboTku

BbixogHble AaHHble npoekTuposa- | 7.3.3

HUA 1 pa3paboTku

AHanms npoekta n paspaboTku 7.3.4

Bepudpmkauns npoekta un 7.3.5

pa3paboTku

Banngauus npoekta n paspabotkn | 7.3.6

YnpasneHve nameHeHusMn npoekTa | 7.3.7

1 paspaboTku

3akynku 7.4 4.4.6 YnpaBneHue onepaumsmm

Mpouecc 3akynok 741

MHopmaumsa no 3akynkam 742

Bepudpumkaumnsa 3akynneHHom npo-|7.4.3

OyKUMK

[MpounssoacTBo 1 obecnyxmBaHne 7.5 446 YnpaBneHue onepawmsmu

YnpaBneHve npov3BoacTBOM U 00-(7.5.1

Cny>XuBaHvem

Banvpauua npoueccoB npoussoa-|7.5.2

CTBa 1 0bCny>KnuBaHms

VoeHTudumkaums wn npocnexusae- | 7.5.3

MOCTb

CobcTBEHHOCTL NOTPEbUTENEN 754

CoxpaHeHne cooTBeTCTBUA npoayk- | 7.5.5

uum

YnpaBneHue ycTponctsamu aons 7.6 451 MOHUTOPUHT 1 n3MepeHnst

MOHUTOPWHIa 1 U3MepPEHNI

N3mepeHue, aHanus u ynyJileHune 8 4.5 lMpoBeneHne nNpPoBepPOK N KOPPEKTU-

pylroLine encTems
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OkoHYyaHue Tabnuupbl A.1

CTb UCO 9001-2001

1 2

O6uwme nonoxeHus 8.1 451 MOHUWTOPWHI 1 U3MEPEHUS

MOHUTOPUHI 1 n3mMepeHne 8.2

Y[OoBNeTBOpeHHOCTb noTpedutenen |8.2.1

BHyTpeHHWe ayanTbl (NpoBepKU) 8.2.2 454 Ayant cucTeMbl ynpaBneHns OKpy-
Xawulien cpegom

MoHUTOPUHr 1 usmepeHue npouec-|8.2.3 451 MOHUTOPUHTI 1 n3mepeHne

CoB

MOHUTOPUHT 1 u3mepeHune npopyk- | 8.2.4

uun

YnpaBneHve HecooTBeTcTBytoLLEN | 8.3 45.2 HecooTBeTcTBME U  KOPPEKTUPYHO-

npoaykunen wue v npegynpexpatowme Oenct-
BUS

447 MoAroToBNEHHOCTb K aBapUNHBIM

CUTyaLMaM 1 pearmpoBaHme Ha HUX

AHanua gaHHbIX 8.4 4.5.1 MOHUTOPUHT N N3MepeHns

YnyJdweHuve 8.5 4.2 Jkornoruyeckas nonuTuka

MocTosiHHOE ynyylleHne 8.5.1 434 Mporpamma(bl) ynpaBneHUs1 OKpy-
Xawwlen cpegom

KoppekTtupytoLme noencrasns 8.5.2 45.2 HecooTBeTcTBME U KOPPEKTUPYHO-
wue v npegynpexpatowme OencT-
BUS

Mpegynpexaatoime gencTens 8.5.3

Tabnuua A.2 — CootBeTctBue CTB UCO 14001-2000

n CTb UCO 9001-2001

CTB NCO 14001-2000

CTB MCO 9001-2001

1 2
BeeneHuve - 0 BseneHuve
0.1 O0Lme nonoxeHus
0.2 MpoueccHbIn Nnoaxoa
0.3 Ces3b ¢ CTb UCO 9004-2001
04 CoBMeCTMMOCTb C ApYrMMU cucTe-
MaMu MeHeKMeHTa
O6nacTb NpUMeHeHUs 1 1 O6nacTb NpUMeHeHs
1.1 OO6Lme nonoxeHus
1.2 IMpumeHeHne
HopmaTuBHbIE CCbINKM 2 2 HopmaTuBHbIe CCbIfku
Onpepgenexnus 3 3 Onpepgenenus
TpeboBaHusa Kk cucteme 4 4 Cuctema meHegXmeHTa
yrpaBfeHnsi OKpyKatoLen cpegon KayecTBa
O6wwme TpeboBaHua 4.1 4.1 O6Lwme TpeboBaHuA
5.5 OTBETCTBEHHOCTb, MOMTHOMOYUS U
obmeH nHdopmaumen
5.5.1 OTBETCTBEHHOCTb U MOJTHOMOYNS
Okonoruyeckas nonutuka 4.2 51 O6g3aTenbCTBO PYKOBOACTBA
5.3 Monutnka B obnactu
KayecTtBa
8.5 YnyyweHve
lMnaHupoBaHue 4.3 54 lMnaHvpoBaHue
OKonorm4yeckme acnekTbl 4.3.1 5.2 OpueHTauusa Ha notpeduTens
7.21 OnpepneneHne TpeboBaHUN, OTHO-
CSALLMXCH K NPOOYKLMK
7.2.2 AHanus TpeboBaHuI, OTHOCALLUXCSA

K NpoayKLum
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CTb UCO 9001-2001

MpogomxeHve Tabnuubl A.2

1 2
TpeboBaHus 3akoHogatenbHbiX | 4.3.2 5.2 OpueHTaums Ha noTpebuTens
aKkToB n apyrne TpeboBaHus
7.21 Onpepgenenne TpeboBaHUN, OTHO-
CALMXCS K NPOAYKLUK
Llenesble n nnaHoBble 3konornye- | 4.3.3 541 Llenn B obnacTtu kayecTtea
CKMe nokasatenmu
Mporpamma(bl) ynpaenexHus okpy- | 4.3.4 542 [MnaHupoBaHne cosgaHus U passu-
Xarowen cpenomn TS CUCTEMbl MEHeXMEeHTa Kade-
cTBa
8.5.1 [MocTosiHHOE yrnyyleHne
BHegpeHue 1 dyHKLMOHMpPOBaHUe 4.4 7 lMpouecchl XU3HEHHOrO LuMKa npo-
ayKuum
7.1 [MnaHupoBaHMe nNPOLECCOB XU3-
HEHHOro LuKna npoaykumnm
CTpykTypa 1 OTBETCTBEHHOCTb 441 5 OTBETCTBEHHOCTb PYKOBOACTBA
51 Ob6s3aTenbCcTBa pyKoBOACTBA
5.51 OTBETCTBEHHOCTb U MOSTHOMOYNS
55.2 MpeacraBuTens pykoBOACTBA
6 MeHepKMEHT pecypcos
6.1 ObecneyeHure pecypcamu
6.2 YenoBeyeckue pecypchl
6.2.1 O6Lme nonoxeHus
6.3 WHppacTpykTypa
6.4 MponsBoacTBeHHasa cpeaa
O6yuyeHne, ocCBeOOMIEHHOCTb WU | 4.4.2 6.2.2 KomMneTeHTHOCTb, OCBEOMIEH-
KOMMNETEHTHOCTb HOCTb M NOAroTOBKa
Cesa3sb 443 5.5.3 BHyTpeHHUn obmeH nHdopmaumnen
7.2.3 CBsa3b ¢ notpebutenamm
[okymeHTaums cuctembl ynpaene- | 4.4.4 4.2 TpeboBaHus K AOKyMeHTaLum
HUS OKpyXKatoLLen cpegon 4.21 O6ume nonoXxeHus
4.2.2 PykoBOACTBO NO Ka4eCTBY
YnpaBneHve OOKyMeHTaLumen 445 4.2.3 YnpaBneHue JOKyMeHTaLmen
YnpasneHue onepaunsmu 446 7 lMpouecchl XU3HEHHOro LuMKa npo-
OyKuUn
7.1 [MnaHupoBaHMe nNPOLECCOB XU3-
HEHHOro LuKna npoaykumnm
7.2 Mpoueccol, cBsiI3aHHble C NOTPebu-
TensaMn
7.21 Onpepenenne TpeboBaHUN, OTHO-
CALLUXCS K NPOAYKUUN
7.2.2 AHanns TpeboBaHuiA, OTHOCALLMXCS
K NpoayKummn
7.3 MpoekTnpoBaHme n paspaboTka
7.31 lMnaHvpoBaHWe NpPOEKTUpPOBaHMA W
pa3paboTku
7.3.2 BxogHble OaHHble Ans MPOeKTMpo-
BaHWs 1 pa3paboTkm
7.3.3 BbixogHble [aHHble NPOEeKTUpOBa-
HUS 1 pa3paboTku
7.3.4 AHanus npoekTa n paspaboTkm
7.3.5 Bepudukauua npoekta u paspa-
B6oTKM
7.3.6 Banugauusa npoekta u pa3paboTku
7.3.7 YnpaBneHve M3MEHEeHUsMN Npoek-

Ta 1 pas3paboTku
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OkoHYyaHue Tabnuubl A.2

CTb UCO 9001-2001

1 2
7.4 3akynku
741 Mpouecc 3akynok
7.4.2 MHopmaumsa no 3akynkam
743 Bepudukaumnsa 3akynneHHon npo-
ayKumm
7.5 [MpounssoacTBo 1 obcnyxmBaHne
7.5.1 YnpaBneHue Npou3BOACTBOM U 00-
Cny>XuBaHvem
7.5.2 Banvgauua npoueccoB npousBoa-
CTBa 1 obCnyXuBaHms
7.5.3 VaoeHTudmkauma n
NpocCnexXmBaeMocTb
754 CobcTBEHHOCTL NOTPEbUTene
7.5.5 CoxpaHeHne COOTBETCTBUS Mpo-
OyKumm
MoaroToBNeHHOCTL K aBapuiHbiM | 4.4.7 8.3 YnpaBneHve HeCOOTBETCTBYIOLLEN
CUTYaLMsIM U pearMpoBaHue Ha HUX npoaykumen
lMpoBeaeHne npoBepok W Koppek- | 4.5 8 N3mepeHue, aHanus u ynyJileHune
TUpyKoLwme gencTsng
MOHUTOPUHT 1 n3MepeHns 451 7.6 YnpaBneHve ycTponmctBamu Ans
MOHUTOPWHIa 1 U3MepeHni
8.1 O6Lwme nonoxeHns
8.2 MOHUTOPWHI N n3MepeHne
8.2.1 YaoBneTBOPeHHOCTb NnoTpebutenen
8.2.3 MOHUTOPUHT U n3MepeHne npouec-
coB
8.24 MOHUTOPUHT N U3MEpPeHne NPOaYK-
Lmu
8.4 AHanus gaHHbIX
HecooTBeTcTBME U© KOppekTupyto- | 4.5.2 8.3 YnpaBneHne HeCOOTBETCTBYIOLLEN
e u npegynpexjarowme OencT- npoaykumen
BUA 8.5.2 KoppekTtupytoLime nencreums
8.5.3 Mpegynpexgatowme gencTsng
3apernctpmpoBaHHble JaHHble 4.5.3 4.2.4 YnpaBneHue 3anmcamm
AyouT cuctembl ynpasneHus okpy- | 4.5.4 8.2.2 BHyTpeHHMe ayauTbl (NpOBEPKM)
XaroLen cpegon
AHanms co CTOpOHbI PyKOBOACTBA 4.6 5.6 AHanua co CTOpPOHbI PyKOBOACTBA
5.6.1 O6Lme nonoxeHus
5.6.2 BxogHble gaHHble ans aHanmsa
5.6.3 BbIxoaHble AaHHble aHanu3a
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MpunoxeHue b
(cnpaBo4Hoe)

CootBetctBue CTE UCO 9001-96 n CTB UCO 9001-2001

Tabnuua 6.1 — CootBeTcTBMe CTE MCO 9001-96 1 CTB MCO 9001-2001

CTb 1CO 9001-96

CTB NCO 9001-2001

1

2

1 O6nacTtb NpUMeHeHust

2 HopmaTtuBHbIE CCbINKN

3 Onpepenenus

4 TpeboBaHus kK cMCTeMe KadecTBa
[ToNbKO HaMmeHoBaHMe]

4.1 OTBETCTBEHHOCTb PYKOBOACTBA
[Tonbko HanmeHoBaHMeE]

4.1.1 Nonutuka B obnactun kadecTaa 5.1;5.3;5.4.1
4.1.2 OpraHunsauus

[Tonbko HaMmeHoBaHuKeE]

4.1.2.1 OTBETCTBEHHOCTb M NMOJSTHOMOYMS 5.51
4.1.2.2 Pecypchl 6.1;6.2.1
4.1.2.3 lNpeactaButenb pykoBoACTBa 55.2

4.1.3 AHanus co CTOpOHbI pyKOBOACTBA 5.6.1; 8.5.1
4.2 Cuctema KayecTtea

[Tonbko HanmeHoBaHME]

4.2.1 Obwme NonoxeHus 41,422
4.2.2 MNMpoueaypbl CMCTEMbI KayecTBa 4.21

4.2.3 lNnaHnpoBaHWe KayecTBa 542,71

4.3 AHanua KOHTpakTa
[Tonbko HanmeHoBaHMeE]
4.3.1 O6wme nonoxeHns
4.3.2 AHanusa

52,721,722;7.23

4.3.3 lNonpaBka K KOHTPaKTy 722
4.3.4 Perncrpaums gaHHbIxX 7.2.2
4.4 YnpasneHue npoekTMpoBaHmemM

[Tonbko HanmeHoBaHMeE]

4.4.1 Obuime NonoXxeHus

4.4.2 MNnaHnpoBaHne NPOEKTUPOBAHUA 1 pa3paboTku 7.3.1
4.4 .3 OpraH13aLroHHO-TEXHUYecKoe B3aumoaencteme | 7.3.1
4.4.4 BxogHble NpOeKTHblE JaHHble 7.21;7.3.2
4.4.5 BbixoaHble NPOeKTHbIE AaHHblE 7.3.3
4.4.6 AHanua npoekTta 7.3.4
4.4.7 MNposepka npoekTa 7.3.5
4.4.8 YTBEpXaeHne npoekta 7.3.6
4.4.9 VlameHeHus npoekTa 7.3.7
4.5 VYnpaBneHne OOKYMEHTaUMen w  OaHHbIMU
[Tonbko HanmeHoBaHME]

4.5.1 Obwme nonoxeHus 4.2.3
4.5.2 YTBEpXaeHVe 1 BbIMyCK AOKYMEHTaUMN U AaHHbIX | 4.2.3
4.5.3 /l3aMmeHeHNa JOKYMEHTOB M JAaHHbIX 42.3
4.6 3akynku [TONbKO HaMMeHOBaHKeE]

4.6.1 ObWwMme NonoxeHus

4.6.2 OueHka cybnogpsag4mkos 7.41
4.6.3 [lokymeHTaums Ha 3aKynky 7.4.2
4.6.4 lNpoBepka 3aKynneHHon NpoayKuum 7.4.3
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OkoH4YyaHue Tabnuupl B.1

CTb UCO 9001-2001

1

4.7 YnpasneHve npoaykuuen, nocrtaesnsemon notpe- | 7.5.4
outenem
4.8 NoeHTudmkaums n npocnexmsaemocTb npoaykumm | 7.5.3

4.9 YnpasneHue npoLeccamu

6.3;6.4;,7.51;7.5.2

4.10 KoHTpOsb U UcnbITaHUsA
[Tonbko HaMmeHoBaHuKeE]

4.10.1 O6Lme nonoxKeHus 7.1; 8.1
4.10.2 BxogHoW KOHTPOMb U UCMbITaHUS 8.2.4
4.10.3 KoHTpOmb 1 UCnbITaHMs B npoLecce npousBoa-

cTBa 74.3;824
4.10.4 OKOHYaTENbHbIN KOHTPOSb U UCTbITAHUS 824
4.10.5 Pernctpaumsi gaHHbIX KOHTPONS U UCMbITAHUI 7.5.3;824
4.11 YnpasneHue KOHTPOSIbHbIM, U3MEpPUTENbHbIM WY
ucnbiTatensHblM 060pygOBaHMEM

[Tonbko HanmeHoBaHMeE]

4.11.1 OBwme nonoxeHus 7.6

4.11.2 lNMpouenypsb! ynpaBneHuns 7.6

4.12 CTaTyc KOHTPOMS 1 UCMbITaHUA 7.5.3

4.13 YnpaBneHue HeCcOOTBETCTBYIOLLEN MPOAYKUNEN

[Tonbko HameHoBaHuWeE]

4.13.1 O6Lme nonoxxeHus 8.3

4.13.2 AHanus un yTunusaums HecooTBeTcTByowen | 8.3
npoayKumm

4.14 Koppektupylolne n npegynpexpatooLlime OencT-

BUS

[Tonbko HameHoBaHuWeE]

4.14.1 O6Lwme nonoxKeHns 8.5.2;8.5.3
4.14.2 KoppekTtupytoLime 4encTans 8.5.2
4.14.3 lNMpegynpexgatowme genctsng 8.5.3

4.15 Torpy3o4Ho-pasrpy3oyHble paboTbl, XpaHeHue,

ynakoBKa, KOHCepBaLus 1 NocTaBka

[Tonbko HameHoBaHuKeE]

4.15.1 O6Lme nonoxxeHus

4.15.2 lNMorpy3o4HO-pasrpy3oyHble paboTsl 755
4.15.3 XpaHeHue 755
4.15.4 YnakoBka 755
4.15.5 KoHcepBaums 755
4.15.6 lNocTaBka 7.51

4.16 YnpasneHue perucTpauunen gaHHbIX O KayecTse 424

4.17 BHyTpeHHMEe NpOoBEpPKM KavecTBa 8.2.2;823
4.18 lNMoaroToBka Kagpos 6.2.2

4.19 O6cnyxunsaHve 7.5.1

4.20 CtaTtuctnyeckne meTtoabl
[Tonbko HameHoBaHuKeE]

4.20.1 Onpegenexne noTpebHoCTH
4.20.2 lMNMpoueaypesl

8.1;8.2.3;8.24;8.4
8.1,8.2.3;8.24;8.4

19



CTb UCO 9001-2001

Tabnuua B.2 — CootBetctBUEe CTBE MCO 9001-2001 n CTE UCO 9001-96

CTB MCO 9001-2001

CTBb MCO 9001-96

1

2

1 O6nacTb NpUMEHeHNsI

1.1 O6ume nonoXxeHuns

1.2 NpumeHeHne

4.2.3 YnpasneHue AOKyMeHTauunen
4.2.4 YnpaBneHue 3anucamu

2 HopmaTtuBHbIE CCbINKN 2

3 Onpepenenuns 3

4 Cnctema MEHEOKMEHTA KayecTBa

[ToNbKO HaMmeHoBaHMe]

4.1 O6wme TpeboBaHus 4.21
4.2 TpeboBaHus Kk JOKYMEHTaLMM

[Tonbko HanmeHoBaHME]

4.2.1 Obwme NonoxeHus 4.2.2
4.2.2 PykoBoACTBO MO Ka4ecTBy 421

451,452,453
4.16

5 OTBETCTBEHHOCTb PYKOBOACTBA
[Tonbko HavMmeHoBaHue]

5.1 Obsi3aTenbCcTBa PpyKOBOACTBA

4.1

5.2 OpueHTauus Ha noTpebutens

4.3.2

5.3 MNMonuTtuka B obnacTtu kayecTsa

4.1.1

5.4 MNMnaHnpoBaHWe [TONbKo HaMMeHOBaHKE]

5.4.1 Llenn B obnacTtu kauecTtBa

5.4.2 MNMnaHvpoBaHMe CO34aHMsA U Pas3BUTUSA CUCTEMBI
MEeHeKMeHTa kayecTBa

4.1.1
423

5.5 OTBETCTBEHHOCTb, NMOSIHOMOYMA M OBMeEH MHOpP-
Maunen

[Tonbko HanmeHoBaHME]

5.5.1 OTBETCTBEHHOCTb M NOSTHOMOUUS

5.5.2 lNpencraButenes pykoBoacTea

5.5.3 BHyTpeHHUn obmeH nHdopmaumen

i
—_—
NN
wW =

5.6 AHann3 co CTOpOHbI PyKOBOACTBA
[Tonbko HanmeHoBaHMeE]

5.6.1 O6uwme nonoxeHus

5.6.2 BxogHble gaHHbIE ANdA aHanm3a
5.6.3 BbixoaHble gaHHble aHanu3a

6 MeHeaXMeHT pecypcoB
[Tonbko HavmeHoBaHue]

6.1 ObecneyeHne pecypcamm

4122

6.2 Yenoseyeckue pecypchbl

[Tonbko HanmeHoBaHMeE]

6.2.1 Obuwme nonoxeHus

6.2.2 KOMNeTEHTHOCTb, OCBEOMIIEHHOCTb 1 NOArOTOB-
Ka

4122
4.18

6.3 NHdpacTpykTypa

4.9

6.4 NpounsBogcTBeHHas cpega

4.9

7 TpoLuecchl XXM3HEHHOrO LMKNa NpoayKumnm

[Tonbko HanmeHoBaHME]

7.1 TlnaHnpoBaHMe MpPOLECCOB XWU3HEHHOro LuKNa
NPOAYKL MU

7.2 lNpoueccol, CBsI3aHHbIE C NOTpebutensamm

[Tonbko HanmeHoOBaHME]

7.2.1 OnpepeneHune TpeboBaHWI, OTHOCSLUXCS K NPO-
AyKLmn

7.2.2 AHann3 TpeboBaHUN, OTHOCALLMXCA K NPOAYKLMM
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OkoHYyaHue Tabnuupl 5.2
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1 2
7.2.3 CBa3b ¢ notpeburensamu 4.3.2
7.3 lNpoekTnpoBaHue u paspaboTka
[Tonbko HameHoBaHuKeE]
7.3.1 NnaHupoBaHue NPOEKTUPOBaHNS U pa3padoTKu 4.4.2;4.4.3
7.3.2 BxogHble faHHble AN NpOoeKkTUpoBaHns u paspa- | 4.4.4
BOTKM
7.3.3 BbixogHble OaHHble NpOEeKTUpoBaHus U paspa- | 4.4.5
BOTKM
7.3.4 AHanus npoekTa 1 pa3paboTku 446
7.3.5 Bepudukaumsa npoekta n pa3paboTku 4.4.7
7.3.6 Bannpauwns npoekrta n paspaboTku 4438
7.3.7 YnpaBrneHne n3aMeHeHnsIMn NpoekTa u paspabotkm | 4.4.9
7.4 3akynku [TONbKO HaMMeEHOBaHNE]
7.4.1 pouecc 3aKynok 4.6.2
7.4.2 Nndbopmaums no 3akynkam 4.6.3
7.4.3 Bepudomkaums 3akynneHHoOn npogykuum 4.6.4;4.10.2
7.5 NpounsBoacTBo 1 ob6cnyxmnBaHue
[Tonbko HanmeHoBaHMeE]
7.5.1 YnpaBneHue npousBoacTBOM un obcnyxusaHvem | 4.9; 4.15.6; 4.19
7.5.2 Banngaums npoueccoB npou3BoacTBa u obeny- | 4.9
XnBaHua
7.5.3 N\geHTndukauusa n npocrnexmnsaemMocTb 4.8;4.10.5;4.12
7.5.4 CobcTBEHHOCTL NoTpebuTtenen 4.7

7.5.5 CoxpaHeHne cooTBETCTBMS NPOAYKLNM

4.15.2;4.15.3; 4.15.4;, 4.15.5

7.6 YnpaBsrneHwe ycCTpoMCTBaMW AN MOHUTOpPUHra U
namepeHnmn

411.1;4.11.2

8 NamepeHnue, aHanus u ynyyweHue
[TonbKO HanmeHoBaHMe]

8.1 Ob6Lwme nonoxeHus

4.10.1; 4.20.1; 4.20.2

8.2 MOHUTOPUWHT 1 n3mMepeHne

[Tonbko HaMmeHoBaHuKeE]

8.2.1 YaoBneTBOPEHHOCTb NoTpebutenen
8.2.2 BHyTpeHHne ayanTbl (MpoBepKn)
8.2.3 MOHUTOPUWHT 1 n3MepeHne NpoLLeccoB
8.2.4 MOHUTOPWHTI U n3MepeHne NpoayKLMK

417

4.17;,4.20.1; 4.20.2

4.10.2;4.10.3; 4.10.4; 4.10.5; 4.20.1;
4.20.2

8.3 YnpaBneHue HecooTBETCTBYOLLEN NPOAYKUNEN 4.13.1;4.13.2
8.4 AHann3 aaHHbIX 4.20.1; 4.20.2
8.5 YnyulieHue [Tonbko HavMeHoBaHME]

8.5.1 lNocTosiHHOE ynyylleHue 41.3

8.5.2 KoppektupytoLne nencrams 414.1;4.14.2
8.5.3 lNpenynpexagatoLine gencreus 414.1;4.14.3
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MpunoxeHue B
(MHOpMaLMOHHOE)
Bubnuorpacusa

[1] NCO 10007:1995. MeHepkMeHT kayecTBa. PykoBoasLume yka3aHus no
yrpaBneHno KoHUrypauuen

[2] NCO 10012-1:1992 TpeboBaHUs No 0OecneYeHnto Ka4yecTBa N3MEPUTENBHOrO 06oPYyAOBaHMS.
Yactb 1. Cuctema MeETPONOrMYEeCcKoro NOATBEPXKAEHUS NS U3MEPUTESTLHOIO

obopypoBaHusi

[3] NCO 10012-2:1997 Ob6ecneyeHne kavyecTBa U3MepuTenbLHOro obopyagoeaHus. Yactb 2. Pyko-
BOASILLME YKA3aHUS NO ynpaBrieHUo U3MepUTENbHLIMU NMPOoLECCaMU
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